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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cn1COK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-$3, ot 23.07.2008 N 160-3,
ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-03, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-d3)

Hactodwumn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay MnoTpedbutensiMm u  U3roTOBUTENSIMMU,
UCNONMHUTENAMKN, MMMNOpTEPaMK, NpoJaBLaMU NpUM nNpoJae TOBAPOB (BbIMOMHEHUM pPaboT, oOKasaHuW  ycnyr),
yCTaHaBnMBaeT npaBa notpebutenenn Ha npuobpeTteHme ToBapoB (paboT, ycnyr) Hagnexailero kavecrtsa WU
©esonacHbIX ONns XXM3HW, 300POBbsi, UMYLLECTBA MNOTPebuTenen n okpyxarwlen cpegbl, nonyyvyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 00 Ux U3rotoBUTensaxX (MCNONMHUTENAX, NPOAaBLax), NPOCBELLUEHNE, TOCYAAPCTBEHHYIO U
O6LLIECTBEHHYO 3aLLMTY UX MHTEPECOB, a TakKe ONpefenseT MexaHn3M peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHble NOHATUA, ncnosib3yemble B HacToALlemM 3akoHe:

noTpeduTtenb - rpaxgaHuH, WMEKLWWA HamMepeHue 3akasaTb Wnu  npuobpectn nnbo  3akasbiBaOLLNNA,
nprobpeTaroLLmMin NN NCMOMb3YOLWUIA TOBapbl (paboTbl, YCryrn) UCKIMHOYUTENBHO AN NNYHbBIX, CEMENHbIX, AOMALLUHUX W
WHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPEeANPUHMMATENbCKON AeATEeNbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpPraHM3aLns He3aBMCUMO OT ee OpraHN3aUMOHHO-NPaBOBOW (hOPMbI, @ TakkKe WHAMBMAOYamNbHbINA
npeanpuHMmaTens, NPON3BOASLLME TOBAPLI ANs peanusaumum notTpebutensm;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCMONHWTENb - OpraHM3aLmsl He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke WHAMBUAYaNbHbLIN
npeanpuHMmaTtenb, BbIMOMHAWOWME paboThl UK OKasbiBaloLMe YCryrn NoTpebutensiM no BO3Me3gHOMy AOrOBOpY;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npoAaBeL, - opraHM3auMsi HE3aBMCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBON (POPMbI, @ TaKKe WMHAMBUAYaNbHbLIN
npeanpuHMmaTenb, peanusytolime ToBapbl NOTPetUTENsM No 4OroBOpY Kynnu-npoaaxu,;
(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

absau yTpaTtun cuny. - PegepanbHeiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHWAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MNOpsigke, WU ycrnoeusiM gorosopa (mpu mx
OTCYTCTBMM WNN HEMOSHOTE YCroBUIA OObIMHO NpeabsaBrsieMbiM TpPeboBaHMAM), UMW UensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poaa obbl4HO MCNOMb3yeTCH, UMK LiensM, 0 KOTOpbIX NpoAasel, (MCNonHUTenNb) 6bin NocTaBneH
B M3BECTHOCTb NOTPebUTENEM Npu 3aKMYeHUN JoroBopa, Unm obpasuy 1 (Mnu) onMcaHuio NpW nNpogaxe ToBapa Mo
ob6pasuy 1 (Mr) No ONMCaHMIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 24.01.2018

CYLLLECTBEHHbIN HEOQOCTATOK TOBapa (paboTbl, yCnyrn) - HEyCTPaHUMbIA HEQOCTATOK UM HEAOCTATOK, KOTOPLIN He
MOXET ObITb YCTpaHeH 6e3 HecopasMepHbIX PacxofoB MMM 3aTpaT BPEMEHMW, UMW BbIABNAETCA HEOL4HOKPATHO, UMK
NposIBNSieTCA BHOBb NOCIE €ro yCTpaHeHUs, Unu apyrne nogobHble HeJocTaTku;

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, yCcrnyrn) Ans >KU3HW, 340POBbS,
nvyuiecrtea I'IOTpe6VITeJ'IF| n Opr)KaIOU.LeVI cpegbl npu 06bIYHBbIX yCcnoBuax ero Uucnosmnb3oBaHUA, XpaHeHUd,
TPaHCNOPTUPOBKM 1 yTUNU3aLmmn, a Takke 6e3onacHOCTb Npouecca BbiNONHEHUsI paboThbl (OKa3aHust ycryru);

YMONTHOMOYEHHAA M3roToBUTENEeM (NpPOoAaBUOM) OpraHu3auuMs WM YNOfNMHOMOYEHHBIN  U3roTOBUTENEM
(MpogaBuoM) HAMBMAYANbHLIN NpeanpuHMMaTtens (ganee - ynorHOMOYEHHasi opraHuM3auus Unu YrnosTHOMOYEHHbIN
UHOuBMAYyanbHbIM NpegnpuHMMaTtens) - OpraHu3auusi, OCYLLEeCTBAWAa OnpeaereHHy AeATeNbHOCTb, WUnu
opraHusauusi, cos3gaHHaa Ha Tepputopum Poccuinckon ®depepaumm usrotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSAOWME onpeaeneHHble (PYHKLUMM Ha OCHOBaHMU
Jorosopa c wmsrotoButenem (MpogasBLOM) M YMNOMHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOpeEHUEe TpeboBaHWi
notpebutenen B OTHOWEHUM TOBapa HeHaanexawero kadyectBa, NMboO uHAMBUOYanNbHbLIA  NPeanpuUHMMaTenNb,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon depepaumm, BbIMOMHAKOLWNA onpefeneHHble YHKLMN Ha OCHOBaHUK
Jorosopa ¢ M3rotoeuTenem (NpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHBLIA MM Ha MNpPUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenen B OTHOLWIEHMM ToBapa
HeHaanexatlero Ka4yecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - oOpraHvM3aumMsi He3aBWCMMO OT OpraHM3auMoOHHO-NPaBOBON  (OPMbI UMW MHAMBUAYASbHbIN
npegnpuHMMaTenb, OCYLIECTBNSAKOLWME WMMOPT TOBapa AN ero nocrneaylollen peanu3aumm Ha  Tepputopun
Poccuinckon denepaumm.

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUME MNMOJIOXKEHUA

Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHUI B 06nacTu 3awmThl NpaB noTpedurenemn

1. OTHoweHMa B obrnacTu 3awuTbl NpaB noTpebutenen perynupytotca [paxgaHckum kogekcom Poccuickon
depepaumm, HacTosAWMM 3akoHOM, ApyrumMu defepanbHbiMUM 3akOHaMW (danee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWBHBIMU NPaBOBbIMK akTaMu Poccuinckon ®egepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

2. lNpaButenbctBo Poccuiickon depepaumm He Brnpase nopyvatb deaepanbHbIM OpraHam WCMNOSTHUTENbHOMN
BMNacTy NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLiMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm BnpaBe usgaBaTb 4S9 NoTpebuTens wm npogaBua (M3roToBUTEnNS,
UCNOSNHUTENS, YMNOSIHOMOYEHHOW OpraHuMsauMm WM  YNOsTHOMOYEHHOrO  MHAMBUAOYaNbHOrO  MNpeanpuHUMaTens,
nmnopTepa) npasuna, obasartenbHble NPU 3aKMYEHUN N UCMONTHEHWUM NYBNUYHBLIX OOrOBOPOB (4OrOBOPOB PO3HWMYHOM
Kynnu-npogaxu, 3HeprocHabXXeHusi, LOroBOpOB O BbIMOSIHEHMM paboT 1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHblii 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®egepaumm

Ecnu mexgyHapogHeiM gorosopom Poccuiickon Pefepaumm yCTaHOBMEHbl MHble NpasBuna O 3awute npas
notpebutenew, 4em Te, KOTOpble MPEeAYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MeXayHapoOHOro
Aoroeopa.

Cratbs 3. [lpaBo noTpebuTenen Ha NnpocBeLeHne B o06nacTy 3awmnTbl NpaB noTpeduTtenen

lMpaBo noTpebuTenen Ha npoceelleHVe B obnacTu 3awwmnTbl NpaB notpebutenen obecnedvBaeTcs NOCPEACTBOM
BKIIOYEHUS COOTBETCTBYHOLWMX TpeboBaHuA B (hegeparnbHble rocygapcTBeHHble obpasoBaTerbHble CTaHAapTbl U
obpasoBaTtenbHble NPOrpaMMbl, a TaKkke MOCPEACTBOM OpraHv3aumMu cuctembl nHdopmaumu notpebutenen ob ux
npaBax 1 0 HeEOOXOAMMbIX OENCTBUAX MO 3awmTe 3TUX Npas.
(B pea. PegepanbHoro 3akoHa oT 02.07.2013 N 185-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

CraTtbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNMpopaeeL, (1crnonHuTenb) obsizaH nepepaTb NoTpedbuTento ToBap (BbIMOMHUTE PaboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pw oTCyTCTBUKM B JOrOBOPE YCNOBUI O kKavyecTBe ToBapa (paboTkl, ycnyru) npogasel, (MCnonHutens) obsasaH
nepegatb NOTpedbuUTento ToBap (BbINOMHUTL paboTy, Okas3aTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSAEMbIM
TpeboBaHNsM 1 NPUrogHbIN AN Lenen, Ans KoTopblix ToBap (paboTta, ycnyra) Takoro poga 00bl4HO NCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTenb) Npu 3akniodeHnn gorosopa bbin nocrtaeneH notpebutenem B M3BECTHOCTb O
KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNonHeHns paboTbl, oka3aHust ycryrn), npogasel, (McnonHuTens) obsi3aH
nepeaaTb NoTpebutento ToBap (BbIMONHWUTL paboTy, okasaTb yCnyry), IPUrogHbIN ANs UCMOMNb30BaHUS B COOTBETCTBUU
C 9TUMW LiensMu.

4. lMpu npopaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, 06s3aH nepegatb notpebutento ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (Mnun) onmcaHmio.

5. Ecnu 3akoHaMu unu B yCTaHOBMEHHOM UMUK Mopsiake NpeaycMOTpeHbl 0bs3aTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogaeey, (McnonHUTENb) 00si3aH nepedaTtb MoTpedbuTento ToBap (BbINOMHUTL paboTy, oOkasaTb
ycnyry), COOTBETCTBYOLLMIN 3TUM TpeboBaHNSM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbsa 5. NpaBa M 06513aHHOCTU M3roTOBUTENS (MCNOJNIHUTENSs, NpoAaBLa) B 06NacTU YCTAHOBIIEHMSA CpoKa CNnyXObl, cpoka
rogHocTu ToBapa (paboThl), a TakXke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbIN ONs OSIMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BNpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuod, B TeYEeHME KOTOPOro M3roTOBWUTENb (MCMOMHUTENL) 0053yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWUs ToBapa (paboTbl) MO HAa3HaYeHUIO U HECTU
OTBETCTBEHHOCTL 3a CyLLECTBEHHbIE HEJOCTaTKN HAa OCHOBaHUM NyHKTa 6 cTatby 19 1 nyHKTa 6 cTaTby 29 HaCTOALLEro
3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. N3rotoButens (McnonHuTenb) o00si3aH yCTaHaBnuBaTb CPOK ChAyxObl ToBapa (paboTkl) ANMTENbHOrO
Nnonb30BaHWst , B TOM YUCIE KOMMMEKTYOLWMX n3genuin (getanen, YysnoB, arperatoB), KOTOpble MO UCTEYEHMU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsiTb ONACHOCTb AN KU3HW, 300POBbS MOTPeOUTENs,, NPUYMHATL Bpen ero
WMYLLIECTBY UIN OKPY>KatoLLEN cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCYUCNATLCA €4MHULAMU BPEMEHW, @ TaKkKe WHbIMW efuHULaMu
n3mepeHus (kunomeTpamm, METPaMM U MPOYMMMK eaNHMLAMU U3MEPEHUS UCXoasd M3 (DYHKUMOHANBHOIO Has3HavYeHusi
ToBapa (pesynbTtaTa paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlInoC: npumeyaHue.

OO0 ycTaHOBMEHUW CPOKOB FOAHOCTU Ha yKasaHHble B M. 4 TOBapbl A0 MPUHSATUS COOTBETCTBYHOLUMX TEXHUYECKMX
pernameHToB cM. NnncbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napgroMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHbIE
nogobHble ToBapbl (paboTkl) M3roToBUTENb (MCMONMHUTENbL) 0043aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuog, Mo
NcTeveHnmn KoToporo Toeap (paboTta) cuntaetcsa HENPUrogHbIM AJ1S UCNONb30BaHNS NO HA3HAYEHWUIO.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopaxa ToBapa (BbINOMHEHME paboTbl) MO UCTEYEHWMM YCTAaHOBIEHHOMO Cpoka FOAHOCTW, a Takke ToBapa
(BbINOMHEHWE paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

6. N3roToBuTENb (MCMOMHWUTENDL) BrpaBe YycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWHBIA CPOK - nepuon, B
TeuyeHue KOTOpOoro B Criydae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTenb (MCMONHWTENb), Mpoaasel,
YMONIHOMOYEHHAas OpraHM3aunsa Mnu YnoSHOMOYEHHbIN WHAMBMAOYasbHbIM NpeAnpuHUMaTenb, umnopTep 06s3aHbl
yOOBNETBOPUTL TpeboBaHMsi NOTpebuTensi, yCTaHOBIEHHbIE cTaTbaMK 18 1 29 HacTosiLero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

NsrotoButenb BrnpaBe MNpUHATL 00A3aTenbCTBO B OTHOLWEHWM HeAOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTaHOBIIEHHOIO UM rapaHTUMHOIO CPoKa (AONOMNHUTENbHOE 06A3aTenNbLCTBO).
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CoaeprkaHne gonosrHMTENbHOro 06s3aTenbCTBa U3rOTOBUTENS, CPOK AENCTBUS Takoro obssaTensctea U nopsaok
ocyLlecTBneHns noTpebutenem npae No TakoMy 06513aTeNbCTBY ONpeaensoTcs N3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,aneu. BrnpaBse yCTaHOBUTb Ha TOBap rapaHTVIIZHbIVI CPOK, €Clin OH He YCTaHOBJ1€H N3roToBUTENIEM.

I'Ipop,aBeu, BrpaBe NpUHATb 00643aTenbCTBO B OTHOLUEHUN HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX no ncTevYyeHun
FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIro n3rotosutenemMm (ﬂ,OI’IOJ‘IHI/ITe.I'IbHOG 06ﬂ3aTeJ'IbCTBO).

CopaepxaHve gononHMTENbHOro obA3aTensCcTBa NpodaBua, CPOK AEWCTBUS Takoro obssatenbcrBa M MOpPSiAoK
oCyLlecTBMNeHns noTpedbutenem npas No TakoMy 06a3aTenbLCTBY ONpPeaensioTcs AOroBOpoOM Mexay noTpebutenem u
npoaasLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. MarotoButenb (NpoaaBeL) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKN TOBapa, OOHapyXeHHble B TeYEeHWe cpoka
OencTBust AOMOSNTHUTENbHOro 06s3aTensCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbk 18 HacToswero
3akoHa, a Nocne okoH4YaHWs cpoka AeNCTBUS AOMONHUTENBHOro 06a3aTensbCcTBa - B COOTBETCTBMM C NMYHKTOM 5 cTatbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH deneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXKHOCTbL PEMOHTa U TEXHUYECKOro o6CcnyXuBaHus ToBapa

MarotoButenb 06513aH obecneynTb BOIMOXHOCTL MCMOSIb30BaHUS ToBapa B TeYeHWe ero cpoka crnyxobl. [ns
3TOW Lienun n3rotToBuTenb obecnevnBaeT PEMOHT U TEXHUYECKOe 0BCNyXMBaHUe ToBapa, a Takke BbIMyCK U MOCTaBKy B
TOPrOBblE W PEMOHTHbIE OpraHuM3auum B HEOOXOAMMbIX AN PEeMOHTa WM TeXHUYEecKoro oGcCryXuBaHust obbeme U
accopTUMEHTE 3anacHblX YacTell B TeYEHMEe cpoka MPOM3BOACTBa TOBapa W MOCMe CHATUS ero C NPOM3BOACTBa B
TeYeHne cpoka cny0Obl ToBapa, a Npy OTCYTCTBMM TaKOro Cpoka B TeYeHWe LecAaTW NeT co AHA nepedayn ToBapa
notpebutento.

CrtaTb# 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThkl, ycnyru)

1. MNoTpebutenb nmeeT Npaeo Ha To, YToObI ToBap (paboTa, ycnyra) Nnpy 06bI4HLIX YCNOBMSX €ro MCMNOSb30BaHUS,
XpaHeHwus1, TPaHCMOPTMPOBKN U yTUnM3auun Obin 6e3onaceH Ans XUsHu, 300poBbsA NOTPEOMTENS, OKpyXKatoLen cpeabl,
a TaKkke He NPUYUHAN Bped MMyLLlecTBy noTpebutend. TpeboBaHus, koTopble OOMKHbI 0becnednBaTe 6e30nMacHOCTb
ToBapa (paboTbl, yCryru) O5ns XU3HW M 300POBbS MOTPEOUTENS, OKpyXatolleh cpedbl, a Takke npegoTBpalleHune
NpUYMHEeHUs Bpeda WMYLLECTBY noTpebutens, sBnslTcs obsisaTenbHbIMM U yCTaHaABMNMBAlOTCS 3aKOHOM UMM B
YyCTaHOBMEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (McnonHutenb) o0si3aH obecneuynBatb 6e3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOro cpoka crnyx0bbl nnm cpoka rogHocTy ToBapa (paboThbl).

Ecnu B cOOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacTosLLero 3akoHa M3roToBUTENb (MCMOMNHUTENb) HE YCTAaHOBUN Ha
ToBap (paboTy) cpok cnyx0bl, OH 06s13aH 06ecneunTs GezonacHoCcTb ToBapa (paboThl) B TeYeHWe [ecATM NeT CO AHSA
nepegayum ToBapa (pabotbl) noTpebuTento.

Bpea, NPUYNHEHHBIN KN3HKW, 300POBLI0 UM MMYLLECTBY NOTpebuTenst Bcneacreme HeobecneyeHms 6e3onacHoCcTu
ToBapa (paboThl), NOANEXUT BO3MELLLEHUIO B COOTBETCTBMU CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn gns 6esonacHocTn ucnonb3oBaHuA ToBapa (paboTbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunusaumm Heobxoaumo cobntogate cneumaneHble Npasuna (ganee - npasuna), N3rotoBUTenb (MCNoNHUTENb) 0693aH
yKkasaTb 3T NpaBurna B CONPOBOAMTENBHOM AOKYMEHTaLMn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKOW WK
WHbIM cnocobom, a npogaseL, (McnonHuTenb) 0653aH JOBECTU 3T NpaBuIia 4O CBeAeHuUst noTpebutens.
KoHcynbTaHTlIn0C: NnpumeyaHue.

Mo Bonpocy, kKacawllemycsi NpuMeHeHnss absaua 2 nyHkra 4, cm. nucbMo [occtaHgapta PP ort 22.09.2000 N
MK-110-19/3022.
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4. Ecnv Ha ToBapbl (paboTkl, yCryrM) 3aKkOHOM MIM B YCTAHOBIIEHHOM UM MOpPSiAKE YCTAHOBIEHbI 0bA3aTenbHble
TpeboBaHus, obecrneudnBatone nx 6e30MacHOCTb ANS1 KU3HW, 340POBbs MOTPebuTensi, OKpyXallleh cpeabl U
npegoTBpalleHne MpUYMHEHUS Bpeda UMyLecTBY noTpebuTens, cooTBeTCTBME TOBApoB (paboT, yCcnyr) ykasaHHbIM
TpeboBaHnsaM noanexuTt obssatenbHOMY MOATBEPXKOEHUIO B nopsake, NPeayCMOTPEHHOM 3aKOHOM W UHbLIMK
NpPaBOBbIMW aKTaMMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTtca npofaxa ToBapa (BbiMnoriHeHne paboTbl, Oka3aHWe YCryru), B TOM 4MCiie UMMOPTHOro ToBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 oba3aTenbHOM NOATBEPKAEHMUN €M0 COOTBETCTBUSA TpebOoBaHUAM, yKa3aHHbIM B
nyHkTe 1 HacTosLWwen cTaTbm.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpebutenem ycTaHOBMEHHbLIX NPaBui UCMOMb30BaHWs, XpPaHeHWUs
Uy TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET MPUYUHUTL Bpen XWU3HW, 340POBbI0 U UMYLLECTBY
noTpebutens, oOkpyxawLen cpege, WIroToBUTENb  (MCNOMHUTENb, npogaBel) o00s3aH  He3ameanuTernbHO
NPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanv3aumnio) 40 YCTpaHeHUs NpUYMH Bpeaa, @ B HEOOXOOUMbIX Cry4vasx MPUHATb
Mepbl MO U3BATUIO €ro N3 obopoTa 1 OT3bIBY OT NOTpedbuTens (noTpeduTtenen).

Ecnu npuynHel Bpeaa ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 06A3aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [py HEBBINOMHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TON 00S3aHHOCTM YMONTHOMOYEHHbI
denepanbHbIi opraH UCMOMHWUTENBHON BRacTM MpPUHMMAaET Mepbl NO OT3bIBY Takoro TtoBapa (paboTbl, ycnyru) c
BHYTPEHHEro pblHKa 1 (Mnn) oT noTpebutens unu notpebutenen B nopsigke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-3)

YBbITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaTt BO3MELLEHUO
n3rotoBmTENEM (UCNOMHMTENEM) B MOJSIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.
CraTb# 8. NpaBo noTpebutens Ha uHcgopmauuto 06 nsrotoButene (McnonHuTene, NnpoaasLe) u o ToBapax (paboTax, ycnyrax)

1. MoTtpebutens BnpaBe noTpeboBaTb NpegoCTaBreHNs HeobBXOAMMOW M OOCTOBEPHOM WHGopMauun o6
n3rotoBuTENE (MCNOMHUTENE, NPOAABLE), PEXUME ero paboThbl 1 peanuayeMbix MM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B NyHKTe 1 HacTosdLlen cTaTbl MHGOPMaUUA B HarnsgHoOM W AOCTYMHOWM hopme AoBOAUTCHA OO0
cBefeHus noTpedbuTenen npu 3aknoyYeHnn 4OroBopoB Kynnu-nNpoaaxn n AOroBOPOB O BbIMOMHEHMU paboT (okasaHuu
ycnyr) cnocobamn, npuHATEIMA B OTAENbHbIX chepax obcnyxuBaHns notpebutenen, Ha pyccKkoMm £3blke, a
OOMONTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENS, NPOAaBLUa), Ha rocyaapCTBEHHbIX si3blkaX CyObLEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon depepauuu.

CrtaTtbs 9. UHdopmaumsa 06 nsrorosuTtene (McnonHuTene, NnpoaasLe)

1. WsrotoButenb (McrnomHuTenb, npopasel) o6si3aH OOBeCcTM [0 cBedeHUs noTpebutens dupmeHHoe
HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aUmMmn, MeECTO ee HaxoxaeHuss (agpec) u pexum ee paboTbl. MNpogasey,
(McnonHuTenb) pasMellaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCFIOJ'IHI/ITeJ'Ib, HpOﬂ,aBeLl,) - MHﬂMBMﬂyaﬂbeIVI npegnpuHuMmatenb - [AOJKeH npeaoctaBuUTb
I'IOTpe6VITeJ'IIO I/IH(bOpMaLI,VIIO 0} FocyﬂapCTBeHHOVI perncrtpaumnmn n HaMMeHoBaHNN 3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn BuA [OeATenbHOCTU, OCYLLECTBMSIEMbIA  U3rOTOBUTENEM (MCMOMHUTENEM, NPOoAaBLUOM), MOAMNEXUT
NULEH3NPOBAHUIO 1 (UNN) UCNOSHUTENb MMEET rOCyAapPCTBEHHYIO akKkpeauTaumio, 4O CBEAEHUs NOTpebuTenst 4OrmkHa
ObITb JOBeaeHa MHpopMauus 0 BUAE OEeATENbHOCTU U3rOTOBUTENS (MCNOMHUTENS, NpoAaBua), HOMepe NULEH3NN U
(nn) Homepe cBuOeTenbCTBa O FOCYAapCTBEHHOW akkpeamuTauuu, Cpokax AEWCTBUS YKa3aHHbIX NUUEH3UU 1 (1nun)
CBMAETENbCTBA, a Takke nHopmMaumsi 06 opraHe, BbiAaBLUEM YKa3aHHbIE NTMLEH3UIO U (MNKN) CBUOETENBLCTRO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. lHgopmaums, npenycMoTpeHHasi MyHKTamu 1 1 2 HacTosLeln cTaTbu, JOSKHA ObiTh JOBEAEHA [0 CBELEHUS
notpebutenen Takke NpU OCYLLECTBNEHMU TOProBnM, OBITOBOrO M MHbIX BUOOB OOCNyXMBaHUSA noTpebuTenen BO
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BPEMEHHbIX MOMeLLeHMAX, Ha ApMapkax, C JIOTKOB M B APYrX CryyasX, ecnv TOprosns, GbiTOBOE M WHble BWbl
obcnyxmBaHusi NoTpebuTenen ocyLWeCcTBNAOTCA BHE NMOCTOSTHHOINO MecTa HaxoXaeHus npoaasua (MCNonHUTenNs).

CrtaTbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCNOMHUTENL, NpoAaBeL,) 0653aH CBOEBPEMEHHO NPEeAOCTaBsATb NOTPEOUTENIO HEOOXoANMYHO
N JocToBepHyto MHdopMaumio o ToBapax (paboTtax, ycnyrax), obecrnedmBalollyld BO3MOXHOCTb WX MNPaBUIbHOMO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmaumm Ao
notpebutens yctaHaenueatoTcs [NpaeButenscteoM Poccunckon ®Pegepaumu.

2. IHdopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsiake AofmkHa cogeparhb:

HavMeHOBaHWE TEXHWYECKOro perfamMeHTa WM WMHOoe YCTaHOBMIEHHOE 3akoHodaTenbCcTBoM  Poccuiickon
denepaumm o TEXHUHECKOM PErynmpoBaHMmn 1 cBuAeTENbLCTBYOWee 06 0693aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapa 0603HaYeHwE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnsi 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBaX TOBapOB (paboT, ycnyr), B OTHOLIEHUN NPOAYKTOB NUTaHUA
cBefeHMs 0 cocTaBe (B TOM YMCNE HAaMMEHOBaAHWE MCMONb30BaHHLIX B MPOLIECCE M3rOTOBMEHMS MPOAYKTOB NMUTaHUS
nuweBbIX 4OOABOK, OMONOrMYeckn akTMBHbLIX 4OOABOK, MHpOPMaLUUSA O HanNMuuM B NPOAYKTax MUTAHUS KOMMOHEHTOB,
MOMYYEHHbIX C MPUMEHEHNEM TE€HHO-NHXEHEPHO-MOANMULIMPOBAHHBIX OpPraHM3MOoB, B Crlyyae, €cnv cogepaHue
yKa3aHHbIX OPraHn3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee OeBATU AeCATbIX NPOLEHTa), MULLEBOW LIEHHOCTMH,
HasHa4yeHnn, 06 yCNoBUSX MPUMEHEHUS U XpPaHEHMS NPOAYKTOB MUTaHWS, O crnocobax M3roToBreHMs roToBbIX 6o,
Bece (06beme), JaTe 1 MecTe M3rOTOBMEHUS U YNakoBKWM (pacchacoBku) NPOAYKTOB MWUTaHMSA, a Takke CBEAEHWUs O
NPOTUBOMOKA3aHMAX ANsi UX MpUMEHEHUA Npu oTAenbHbiX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOPMaLMS O KOTOPbIX JOIDKHA codepXaTb NPOTMBOMNOKAa3aHWs 518 UX MPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpaButensctBom Poccuiickon ®epepaumnu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsx n ycnoeusi npuobpeTteHns ToBapoB (paboT, ycryr), B TOM 4ucrne npu onnate ToBapoB (pabor,
yCnyr) yepes onpegernieHHoe BpeMsi Mocre ux nepegayn (BbIMOMHEHUSA, OKa3aHWsl) NOTPeduTento, MOMHYK CyMMmy,
noanexalylyto BbinnaTe notpedbutenem, 1 rpaduk noraeHns 3ToM CyMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, €CIIN OH YCTaHOBIEH;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna n ycnosus adeKTMBHOrO 1 6e30nacHOro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon 3pHEKTUBHOCTM TOBApPOB, B OTHOLLUEHUN KOTOPbIX TpeboBaHME O HanMyuu
Takon WHopmaunm onpedenieHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 0O 3HeprocOGepexeHnn M O MOBbIEHUN
3HepreTnyeckon apdekTMBHoCTY;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK cnyx6bl UMK CPOK rOAHOCTUN TOBApoB (PaboT), yCTaHOBMEHHbIN B COOTBETCTBMM C HACTOALMM 3aKOHOM, a
TakKe CBEAEHVMS O HeobXoAMMBIX AeWCTBUSAX NOTPedbuTens no MWCTEYEHWU YKa3aHHbIX CPOKOB W BO3MOXHbIX
nocrneacTBUsiX NMpPU HEBBLIMNONHEHUWM TakMx AENCTBUWA, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AMst XW3HW, 300POBbsi U MMYyLLECTBa MNOTPEOUTENS MMM CTaHOBATCA HENpUrogHbiMU Ans
MCMONb30BaHMS NO Ha3HAYEHMIO;

agpec (MecTo HaxoxaeHusl), (OUPMEHHOE HaMMEHOBaHWe (HaMMeHOBaHWE) W3roToBUTENs (MCNOMHUTENS,
npogasua), yrnormHOMOYEHHOW OpraHn3aummn unm ynosiHOMOYEeHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens, umnopTepa;
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

nHcpopmMaumio 06 065a3aTeENLHOM NOATBEPXKAEHNM COOTBETCTBUS TOBApoB (paboT, yCnyr), ykazaHHbIX B MyHKTe 4
cTaTtbu 7 HacTosero 3akoHa;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHcpopMaLmMIo O NpaBMnax NpoaaXu ToBapoB (BbINoNHeHWs1 paboT, okasaHUs yCnyr);
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yKa3aHue Ha KOHKpeTHOoe Nuuo, KoTopoe ByadeT BbiNOMNHATL paboTy (Oka3biBaTb YCAyry), U MHPOPMALMIO O HEM,
€Ccnn 3To MeeT 3HayYeHne, ncxoasa ns xapakrepa pabotbl (ycnyrm);
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha 1crnosib3oBaHne hoHOrpaMm Mnpu OKkasaHum pasBriekaTesnbHbIX YCIYT UCMOMHUTENAMM My3blKanbHbIX
npousseneHun.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaemMbiii notpebutenem ToBap Obin B ynoTpebrieHnM unm B HEM YCTpaHsANCs HeQoCTaToK
(HepocTaTku), noTpebuTento gomkHa ObITb NpegocTaBrneHa MHdopmauus 06 3Tom.

3. WHdopmauus, npegycMoTpeHHasi MyHKTOM 2 HACTOsILLEN cTaTbyi, JOBOAMTCSA 4O CBEAEHUS MoTpebuTenen B
TEXHUYECKOW JOKYMEHTaLuKn, npunaraeMon Kk Tosapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKOW WU WHbLIM
cnocobom, NMPUHATLIM N9 OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). Midopmauusa 06 o6a3aTensHOM NOATBEPKAEHUN
COOTBETCTBMSI TOBApOB MpPEACTaBseTCcss B Mopsgke M cnocobamm, KOTOpble YCTaHOBIEHbI 3aKOHOO4ATENbCTBOM
Poccuiickon depepauumn 0 TEXHUYECKOM PEryrnMpOBaHUM, U BKIOYAeT B cebs CBegeHUs O HOMepe [AOKYMEHTa,
noaTBepXaaroLLero Takoe COOTBETCTBME, O CPOKE ero AencTBms n 06 opraHmsauum, ero BbigasLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMNAmNbHBIX OpraHu3auuMi TOproBnu, ObITOBOTO M WHbIX BUOOB
obcnyxnBaHus noTpebutenen ycTaHaBNMBaeTCs MO PELUEHUO COOTBETCTBEHHO OPraHOB WCMOSHUTEMbHOW BRactu
cybwekToB Poccuiickon degepaumm n opraHoB MECTHOrO CamMoynpaBneHus.

2. Pexum paboTbl opraHv3aunii, OCyLLEeCTBISIOWMX AeATeNbHOCTb B chepax TOProBoro, GbITOBOTO U MHbIX BUAOB
obcnyxuBaHust NoTpeduTenei M He ykasaHHbIX B MNyHKTe 1 HacTosAweW cTaTbM, a Takke WHAMBMAOYaNbHbIX
npeanpuHMmMaTtenen yctaHasnuBaeTcs MMU CaMOCTOATENBHO.

3. Pexxum paboTbl NpodasLa (MCNoNMHUTENSA) AOBOAUTCA A0 CBeAeHUs NnoTpebuTenell n JormkeH COOTBETCTBOBAaTb
yCTaHOBJIEHHOMY.

CTtaTbs 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCMONHUTENSA, NPpoAaBLa) 3a HeHagnexalyyto nHdopmauuio o ToBape (pabore, ycnyre)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu noTpebuTtento He NpedocTaBneHa BO3MOXXHOCTb HE3aMEATUTENBHO MOMYy4YMTh NPKU 3aktoYeHun 4orosopa
nMHcpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT Npogasua (MCNOMHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHBLIX HEOOOCHOBAHHbBIM YKITOHEHMEM OT 3aK/t0O4eHNst [OroBOpa, a eCri JOrOBOP 3aK/oYeH, B pa3yMHbIA CPOK
OoTKasaTbCs OT €ero MCMofiHeHust U notpeboBaTb BO3BpaTa YMnflayeHHOW 3a ToBap CyMMbl M BO3MELLEHMS OpPYruX
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT ncnonHeHusa goroBopa noTpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbtaTt paboThl, yCrnyrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasew (McnonHuTenb), He NPeAOoCTaBMBLLWIA NOKyNaTento NOfHON N AOCTOBEPHON WHGOpMauMmM O ToBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamu 1 -4 ctatbu 18 unum nyHkTom 1 ctatbn 29
HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKIWIME MOCMEe e€ero nepegadv notpebutento
BCNeACTBME OTCYTCTBUSA Y HEMO Takon UHopmaumn.

(n. 2 BBeaeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpuv Npu4nMHEeHNn Bpeaa X13HW, 340POBbI0 U1 UMYLLECTBY MOTpebuTens BCNeACTBME HENpeaoCTaBrieHUs emy
MOSHOM N AOCTOBEPHOWN MHpopMauum o ToBape (paboTe, ycnyre) noTpebuTtens BrnpaBe noTpeboBaTb BO3MELLEHUS
Takoro Bpeda B Mopsake, NPedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM YMCre MOSIHOMO BO3MELLEHUS
YObITKOB, MPUYNHEHHbIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMcs B CO6CTBEHHOCTM (BnageHum) notTpebuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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4. lpun paccMoTpeHnn TpeboBaHu NoTpedbuTenss 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WK
HeJoCTaToOYHO MONHOW MHpopmauuen o Tosape (paboTe, ycnyre), HEOBXOAMMO UCXOOUTb U3 NpeanornoxeHus o6
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX NO3HaHWI O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3rOoTOBUTENSA (MCMNONMHUTENs, NpoAdaBLa, YNONIHOMOYEHHOW OpraHu3auuuM UM YnonHOMOYEHHOro
MHAMBUAYanbHoOro npeAnpvHUMarerns, UMNopTepa) 3a HapylueHue nNpaB noTpeduTenemn

(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHne npaB noTpedbutenemn M3roToBuTeNb (MCNOMHUTENb, NPOAAaBeL, YMNONHOMOYEHHas opraHusauuns
UNN YyNOSTHOMOYEHHbBIN MHAMBUAYAnNbHbIA NpeanpuHMMaTens, UMNopTep) HeceT OTBETCTBEHHOCTb, NPedyCMOTPEHHYH0
3aKOHOM U JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn MHOe He YyCTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTpebuTento, nognexart BO3MeLLEeHN0 B NOSTHON
CYMMe CBEpPX HEeYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UMW OrOBOPOM.
(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycToWkuM (NeHn) n Bo3MeLLeHne YObITKOB HE OCBOBOXOAOT U3roTOBUTENS (MCMONMHUTENS, NpoAasua,
YNOMHOMOYEHHYIO OpraHm3aumio UnM  yrnofiHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHUMaTens, wumnoptepa) oT
NCMNOSHEHNSI BO3MOXEHHbIX HAa HEro 0683aTenbCTB B HAType nepeg notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsrotoButenb (UCNOMHWUTENb, MpoAaBel, YMNOMHOMOYEHHAss oOpraHusauus WM YrnonHOMOYEHHbIN
WHAVBUAYanbHbLIV  NpeanpuHMMaTenb, MMMopTep) OcBOOOXOAAETCH OT OTBETCTBEHHOCTM 3a  HEeWUCTOfHEeHue
00653aTeNbCTB UNK 3@ HEHaAeXallee UCNoNHEeHNe 0683aTenNbCTB, €CNN OOKaXKET, YTO HEWCNOoNHeHne obsA3aTenbcTB
UNn MX HeHaanexalee UCronHEHNe NPOM30LLSIO BCIEACTBME HEMPEOAONUMONM CUSbl, @ TaKKe MO MHbIM OCHOBaHWUSIM,
npeayCcMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpedbuTtens o6 ynnate HeyCTOMKM (MeHW), NpeayCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexar yOOBNETBOPEHUIO M3rOTOBUTENEM (MCNOMHUTENEM, NpPOAABLOM, YMNOMHOMOYEHHON oOpraHusauMen unm
YMNONTHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHMMaTenem, MMNopTePoM) B 4OOBPOBONLHOM Nopsiake.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu ygoBneTBopeHun cydom TpeboBaHWi nNoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
N3roToBUTENS (MCMOMHUTENS, MpoAaBua, YNOMHOMOYEHHOW opraHu3auum MM YNofHOMOYEHHOrO WHAMBMAOYaNbHOro
npeanpuHMmartensl, umnoptepa) 3a HecobnogeHne B [0OPOBONLHOM nNopsidke YAOBMNETBOPEHUs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECSAT MPOLEHTOB OT CYyMMbI, MPUCYXOEHHON CyaOM B MONb3y NoTpebutens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3allmTy npaB NoTpebuTens BbiCTynalT obLecTBEHHbIE 06beanHeHNUs noTpebutenein (Mx
accouuaumm, cotosbl) UM opraHbl MECTHOrO CaMoymnpaBneHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO LUTpadga
NnepeyYncnsitoTCs ykasaHHbIM 00begMHEHNSAM (MX accounaumnsam, cor3am) Uinm opraHam.

KoHcynbTaHTlntoc: npumevaHue.
O Bo3melLeHUn Bpeaa, NPUYMHEHHOrO BCNeACTBUE HELOCTaTKOB TOBApOB, paboT unu ycnyr cMm. Takke naparpad 3
rnasbl 59 MK PO.

CrtaTtbs 14. UMyLlecTBEHHasi OTBETCTBEHHOCTb 3a BpeAl, NPUYMHEHHbIW BCreAcTBME HeAOCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLID UMM MMYLLECTBY NOTpebutens BCNEACTBUE KOHCTPYKTUBHBIX,
NPOWU3BOACTBEHHbIX, PELENTYPHbIX UM UHBLIX HegocTaTkoB ToBapa (paboThbl, yCryru), MOANEXUT BO3MELLUEHWNIO B
noriHoM ob6beme.

2. MNMpaBo TpeboBaTb BO3MeELLEHNS Bpeda, NPUYMHEHHOro BCReacTBME HedoCTaTKoB ToBapa (paboTbl, ycriyru),
npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOST OH B [OrOBOPHbIX OTHOLUEHWSIX C MPOAaBLIOM
(ncnonHUTENEM) Unu Her.

3. Bpea, NPpUYMHEHHBIN XXWU3HW, 300POBLI0 MU MMYLLIECTBY MOTPEOUTENS, MOANEXUT BO3MELLUEHWUD, €Cnu Bpea
MPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa Cryx0bl UnmM cpoka rogHocTy ToBapa (paboTbl).
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Ecnu Ha ToBap (pesynbTat paboTbl) JOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacTosLero 3akoHa CPOK CNyxObl UMW CPOK FOAHOCTW, HO OH He YCTaHOBMeH, Nubo notpebutentio He 6Gbina
npegocTaBneHa nonHasi u 4ocToBepHas MHGOpPMaLms O Cpoke cnyxbbl UM Cpoke rogHocTy, Nnbo noTpebutens He
6bI1 NPOMHAOPMUPOBAH O HEOOXOAUMbIX AENCTBUAX MO UCTEYEHUN CpoKa CNy>Obl UM Cpoka FOAHOCTU U BO3MOXKHbIX
nocrneacTBUSX NPU HEBbLINONTHEHUW YKa3aHHbIX AeNCTBUA, Nnbo ToBap (pesynbTaT paboTbl) N0 MCTEYEHUN ITUX CPOKOB
npeacTaBnseT OnacHOCTb AN XW3HW W 300POBbS, Bped MOAMEXWUT BO3MELLEHUI0 He3aBUCMMO OT BPEMEHW ero
NPUYNHEHNS.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa N3rotToBUTENb (MCMNOMHUTENb) HE YCTaHOBUIT Ha
ToBap (paboTy) cpok cnyx0bl, Bped NOANEXUT BO3MELLEHUIO B Cllydae ero NpUYMHEeHns B TeYeHne OecAaTn NneT co OHS
nepegayun Topapa (paboTtbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS
TOoBapa (OKOHYaHUS BbINONHEHMS paboTbl).

Bpea, NpuuvHEHHbIN BCreacTBMe HEQOCTATKOB TOBapa, MOASEXMT BO3MELLEHMIO NPOAABLIOM UMM M3rOTOBUTENEM
TOBapa o BLIGOPY NoTepresLUIero.

Bpep,, I'IpI/I‘-II/IHeHHbIﬁ BCneacTtBme HegoCTaTKoB paGOTbI nnun ycnyrun, nognexut BoO3MeLLEeHUO NCNOoJTHUTEeNneM.

4. NsrotoBuTtenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIA >KM3HW, 3[40POBbIO MM
UMYyLLIECTBY NOTPEBUTENS B CBA3M C UCMONb30BaHWEM MaTepuanoB, 060pyAoBaHWs, UHCTPYMEHTOB U UHbIX CPeACTB,
HeobxoaMMbIX ANst MPOM3BOACTBA TOBAPOB (BbINOMHEHUs paboT, okasaHusi ycryr), He3aBMCUMO OT TOro, MO3BOMAN
YPOBEHb Hay4YHbIX U TEXHUYECKMX 3HAHUIA BbISIBUTb UX 0CODbLIE CBOMCTBA UMW HET.

5. UsrotoButene (MCnonmHWTENb, MpoAaBel) OCBOOOXAaeTCcss OT OTBETCTBEHHOCTW, €CNWN OOKaXeT, YTO Bpes
MpUYMHEH BCreacTBMe HENPeooNMMOW  CUMbl UMM HapylleHus  notpebutenem  yCTaHOBMEHHbIX  MNpaBwn
NCNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTaHTIn0C: npumeyaHue.

O komMneHcalmm MoparbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.
Cratbs 15. KomneHcauua mopanbHoro Bpeaa

MopanbHbIi Bpef, MPUYMHEHHBLIN NOTPebuTento BCNeACTBME HAPYLIEHUS W3rOoTOBMTENEM (MCMONTHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHu3auvMen WnM  yNoNTHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpegnpvHUMaTenem,
MMMOPTEPOM) MpaB MNOTpebuTens, NPeayCMOTPEHHbIX 3aKOHaMM M MpaBoBbiMM akTamu Poccuickon ®egepaumn,
perynmpyLmmMm OTHOLLIEHMS B 00NacTu 3aluTbl NpaB NoTpebuTenen, NoanexuT KOMMNeHcaumm npuuMHuTenemM Bpeaa
npu HanM4umn ero BUHbI. Pasmep koMneHcalmm MopanbHOro Bpeaa onpeaensieTcs CyaoM U He 3aBUCUMT OT pasmepa
BO3MELLIEHMS UMYLLECTBEHHOrO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

KomneHcauus MopanbHOro Bpeda OCYLLECTBISETCS He3aBUCMMO OT BO3MELLEHWUS UMYLLECTBEHHOro Bpeda U
NMOHEeCEeHHbIX NoTpebutenem ybbITKOB.

CrtaTbs 16. HegencTBUTENLHOCTL YCNOBMI AOrOBOPA, YILEMIAKLWMUX NpaBa noTpedbuTtens

1. YcnoBusi goroBopa, ywemnsiowme npaesa MoTpeduTens No CpaBHEHUIO C MpaBunamMu, YCTaHOBIEHHbLIMU
3aKoHaMW UNU WHbIMKM NpaBoOBbIMKM akTamyn Poccuiickon @Pegepaumm B obnactu 3alMTbl NpaB noTpeduTenen,
NpU3HalTCA HEeAENCTBUTENBHbLIMM.

Ecnu B pe3dynbTaTe MCNONHEHMS AOrOBOPA, YLEMISoLWero npasa notpedbuTtens, y Hero BO3HUKAM YObITKW, OHM
noanexat Bo3MeLeHNo narotoBuTenem (VICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLI,OM) B NOMHOM OOBbeMeE.

2. 3anpelyaeTtcs obycrnosnueaTh NpuodpeTeHme ogHMX TOBapoB (paboT, ycnyr) obsasatenbHbIM nNpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKA, MPUYNHEHHbIE NOTPEOUTENIO BCIIEACTBME HApPYLUEHWST €ro NnpaBa Ha CBOOOAHbLIV
BbIOOp TOBapOB (paboT, ycnyr), BoO3MeLLatoTCA NPpoAaBLOM (MCNONMHUTENEM) B NMOSTHOM obbeMme.

3anpelyaetca obycrnoBnuBaTb YAOBETBOPEHNE TpeboBaHUA MNOTpebuTenen, NpeabsBNsSEMbIX B TeveHue
rapaHTUMHOrO Cpoka, YCNOBUSIMU, HE CBSI3aHHBIMU C HeoCcTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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3. MNpopasey (ucnonHuTensb) He BnpaBe 6e3 cornacusi NOTpebutTens BbLINOMHATbL OOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [loTpebutenb BnpasBe oTkasaTbCs OT onnatbl Takux paboT (ycnyr), a ecnu OHW OnnayeHsbl,
notpebutenb BnpaBe mnoTpeboBaTb OT mnpodaBua (UCMONMHWTENsS) BO3BpaTa YynrnadeHHon cymmbl. Cornacue
notpebuTens Ha BbINOMHEHNE AONOMHUTENbHLIX paboT, ycnyr 3a nnaTty ogopMIsSeTca MpoaaBLOM (MCMNOSHUTENEM) B
NMCbMEHHOM hopMe, ECIIN MHOE HE NPEAYCMOTPEHO deaepanbHbIM 3aKOHOM.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

CTtaTbs 16.1. PopmMbI M NOPSAOK onnaTtbl NpU Npoaaxe ToBapoB (BbINOMHEHWU paGoT, okazaHUM ycnyr)
(BBegeHa PegepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaeey (McnonHuTenb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHMSA HALMOHArbHbIX NNATEXHbIX MHCTPYMEHTOB, a Takke HanuyHbIX pacyeToB No BbIbopy noTpebutens.

O6s13aHHOCTb 00ecneunTb BO3MOXHOCTb OMnaTtbl TOBApoB (paboT, ycryr) C MCMNONb30BaHWEM HaUMOHAamNbHbIX
NnaTeXHbIX WHCTPYMEHTOB B paMKax HaLMOHamnbHOW CUCTEMbl MIATEXHbIX KApT pacnpocTpaHseTcs Ha npoaaBua
(ncnonHuUTEns), y KOTOPOro Bbipyyka OT peanusaumu ToBapos (paboT, ycnyr) 3a npegwecTBYOWNA KaneHaapHbin rog
npeBbILaeT COPOK MUMNIIMOHOB pyGnew.

Ecnn mecTo onnaTel ToBapoB (paboT, ycrnyr) HaxoauTca B MecTe, rae He npegocTaBnaloTCs ycnyrM goctyna K
NoaBWXHOM paguoTenedoHHoN CBA3U 7 (nnn) cpencream KOJIMEKTUBHOIO poctyna K
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON  ceTu  "VIHTepHeT", npogasel (McnonHuTens) ocsBoboxgaeTcsa  OT
ob6s3aHHOCTM obecrneunTb B 3TOM MeCTe BO3MOXHOCTb oOnnaTel TOBapoB (paboT, ycnyr) C WCnofib3oBaHUEM
HaUMOHanbHbIX MaTEXHbIX UHCTPYMEHTOB.

Mpopaesey, ocBoboxpaeTca OT 06A3aHHOCTM 0GecnednTb BO3MOXHOCTb OnriaTbl TOBApPOB C WCMOSb30BaHWEM
HaUMOHanbHbIX NIATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipyyka OT peanusauuMum TOBapOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNMNMOHOB pyOren 3a NpeALlecTBYOLWNIA KaneH4apHbIN rog.

(n. 1 B pen. ®egepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MoXeT NPON3BOANTLCHA NOTpebuTenem B COOTBETCTBUM C yKa3aHWeM npogasua
(ncnonHuUTEns) nyTem pacyeToB Yepes CyObEeKTOB HAUMOHANBHOW MMaTeXHON CUCTEMbI, OCYLLECTBASIOWMX OKasaHue
nnaTexHblX YCNnyr B COOTBETCTBMM C 3akoHodaTtenscTBom Poccunckon ®Pegepaumm O HaUMOHANbHOW MraTexHoN
cucTeMe, eCniM MHOE He YCTaHOBMeHO deaepanbHbIMU 3aKOHAMWM WAM MHBIMW HOPMAaTUBHBIMU NPAaBOBbLIMU aKTamu
Poccuickon degepaumm.

3. lNpu onnaTte TOBapoB (paboT, ycnyr) HanMW4YHbIMKM AEHEeXHbIMU cpeacTBamu obssaTtenbcTBa notTpebutens
nepea npogaBuoM (McnonHUTENem) no onnate ToBapoB (paboT, yCnyr) CUMTaTCS MWCMOMHEHHbIMM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMWS HaNNYHbIX AeHEeXHbIX CPeACTB npogaBuy (MCMONHWTEN0) nmbo
nnaTexHoMy areHTy (cybareHTy), ocyLlecTBnsoLwemMy AeSTeNbHOCTb N0 NpueMy nnatexen puanyecknx nuu,.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepesoga NpeaoCTaBnsieMblX MOTPebuTenemM HamnuyHbIX OEeHEXHbIX
cpencts 6e3 oTkpbITUSA 6aHKOBCKOro cyeTa obsizaTenbCcTBa NoTpebutens nepes npoaasLOM (MCMONHUTENEM) MO onnaTe
ToBapoB (paboT, ycnyr) cYMTaloTCS UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nubo ©OaHKOBCKOMY MraTeXHOMY areHTy
(cybareHTy), OCYyLUECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBoM Poccunckon depepauum o
HaUMOHanNbHON NMaTEXHON CUCTEME.

Mpn onnaTte ToBapoB (pabGoT, ycnyr) NyTem nepeBoAa AEHEXHbIX CPEACTB B pamKaxX MpPUMEHSIEMbIX HOpPM
Be3Hann4yHbIX pacyeToB obsa3aTensCcTBa NOTpedbuTens nepes NPo4asLOM (UCMONHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CYMTAOTCA UCMIOMHEHHLIMU B CYMME, YKa3aHHOWN B pacropsiKeHUM O NepeBoae [AEHEXHbIX CPeACTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMONHEHMs obcnyXmnBaroLLen NoTpebnTens KpeanTHON opraHusaumnen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHWUTENIO) 3anpeLleHo yCTaHaBnNMBaTb B OTHOLUEHMU
OOHOro Bnaa ToBapoB (paboT, ycnyr) pasnunyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnatbl NOCPeacTBOM HaNMYHbIX
pacyeToB UMW B pamKax npuMeHseMblix hopM 6e3HanM4HbIX pacyeToB.

5. I'Ipo,u,aBeu, (MCI'IOJ'IHMTeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HMUKLUME Y n0Tpe6v|Ten;| y6bITKI/I, Bbl3BaHHbIE
HapyLweHnem Tpe6OBaHl/IIZ NyHKTa 1 HacTosiLen cTaTbu.

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 10 u3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

Cratbs 17. Cyne6Hasn 3awmTa npaB noTpe6utenen

KoHcynbTaHTIn0C: npumeyaHue.
O paccMOoTpeHumn cygamu rpaxkaaHckux Aen no cnopam o 3awmuTe npaB notpebutenen cm. MNMoctaHoBneHne MNneHyma
BepxoBHoro Cyga P® ot 28 utoHsa 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS CyL0M.

2. Nckn o 3awwmte npas n0Tpe6|/|Tene|7| MoryTt ObITb npenbAaBiieHbl No Bbl60py ncTtua B Cya no MecTty:

HaxoxgeHuna opraHunsauun, a eciih OTBEeTYMKOM ABNAeTCA I/IH,D,I/IBVI,EI.yaJ'IbeIIZ npeanpunHnmartenb, - ero
XUTENbCTBA;

XutenbcrtBa Unn I'IpeGbIBaHVIFl ncrua;
3aKI4veHna nnn ncnofiHeHna gorosopa.

Ecnu nck kK opraHnsaunmy BoiTekaeT 13 AeATeNbHOCTU ee dwmnvana unu npeacraBuTensCTBa, OH MOXeT ObiTb
npeabsBrieH B CyA N0 MECTY HaxoXaeHus ee dunumana unv npeactaBnutTenscTaa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTLbI MO NCKaM, CBSI3aHHbIM C HapyLUeHWEM npaB noTpebuTenen, ocsBoboxaarTcs OT
ynnaTtbl rocy4apCTBEHHOW MOLWWMHBLI B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon depepauum o Hanorax u
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

naga Il. SALLUTA NPAB NMOTPEBUTENEX NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

CrtaTb# 18. [paBa noTpebutens npyu o6HapyxeHUn B ToBape HelOCTaTKOB

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. nOTpe6I/ITe.I'Ib B Cnyyae 06Hapy>KeH|/|;| B TOBape HeaJoCTaTKoB, €Clin OHU He ObInn OroBopeHbl npoaasBLOM, MO
cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX ke Mmodenu u (Mnu) apTukyna);

FIOTpe6OBaTb 3aMeHbl Ha Takon xe TOBap ,u,pyroﬁ MapKu (MO,CI,eﬂM, apTMKyna) C COOTBETCTBYHOLMM nepepacyHeToMm
I'IOKyI'IHOI7I LIEHbI;

notpeboBaTb COpasMepHOro yMeHbLIEHUS! MOKYMHOW LIEHb;

notpeboBaTb He3zameanuTenbHOro 6e3BO3Me3JHOro YCTpaHeHWsi HedOoCTaTKoB ToBapa WM BO3MeELLEHUs
pacxofoB Ha UX UCMpaBrieHWe NoTpPeduTenem Unu TPeTbUM JIULIOM;

OTKa3aTbCA OT UCNOJTHEHUA AOroBopa Kynnu-npoaaxu n I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a TOBap CyMMbl. Mo
Tpe6OBaHI/IIO npogaBuUa 1 3a ero cyeT FIOTpe6I/ITeJ'Ib OOJ1XEeH BO3BPAaTUTb TOBaAp C HEAOCTATKaMU.

Mpn atom noTpebuTenb Bnpase noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My
BCNeACTBME NpoAaxun ToBapa HeHaanexallero kadecrtsa. YObITKM BO3MELLAOTCH B CPOKU, YCTAaHOBMNEHHbIE HAaCTOSALLNM
3akoHOM AN yOOBNETBOPEHUsSI COOTBETCTBYIOLNX TpeboBaHUn noTpebuTensi.

B OTHOLIEHNM TEXHNYECKM CIOXHOIO ToBapa notpebuTtens B criyyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
0TKa3aTbCs OT UCMOSHEHMSA JOroBoOpa Kynnn-npogaxu n notpebosaTb Bo3BpaTa YNradeHHOM 3a TakoW ToBap CyMMbI
nnbo npeabaBuTbL TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTukyna) unvM Ha Takow Xe ToBap
apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LeHbl B TedeHue NATHaguatv AHen
CO OHA nepepadv notpedbutento Takoro ToBapa. [1o MCTevyeHUM 3TOro cpoka YkasaHHble TpeboBaHuA noanexar
YyOOBMETBOPEHMIO B OHOM M3 CMeAyLLUX CriyYaes:

o6HapyeHue CyLeCcTBeHHOro HeocTaTka ToBapa;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

HapylwleHne yCTaHOBJT1EHHbIX HACTOoALLNM 3akoHOoM CPOKOB YyCTpaHeHNA HeJOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb UCMOJIb30BAaHNA TOBApa B TeYeHue KaxXgoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTHU bonee
4yeM TpuauaTb OHen BcnencTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasyimyHbliX He4OCTAaTKOB.

[MepeyeHb TEXHUYECKM CIOXHbBIX TOBapoB yTBepxaaeTcd [NpasutensctBoM Poccuickon Pegepaumm.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B NMyHKTe 1 HacCTosiWen cTaTbu, NPeabsaBnsloTcsa notpedutenem npogaBuy nmbo
yI'IOJ'IHOMOLIeHHOVI opraHusauum nnu ynoriHOMoYeHHOMYy nHamemayanbHOMy npeanpuHnuMaTernio.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebuTens BNpaBe NpeabsaBuUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosLien
cTaTby, M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHnsaumm unm ynonHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpyHUMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux tpeboBaHuii notpebuTenb BNpaBe BO3BPATUTL M3rOTOBUTENIO UMM MMMNOPTEPY TOBap
HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa ynravyeHHow 3a HEFr0 CyMMBb.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. YTtpaTtun cuny. - ®efepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUME Y NOTPEBUTENS KACCOBOIO UMM TOBAPHOIO Yeka NMBo MHOTO AOKYMEHTa, YA0CTOBEPSIOLMX (DakT U
YCroBUWs NMOKYMKW ToBapa, He ABNAETCS OCHOBaHUEM AJNsi 0TKkasa B YA0BNETBOPEHUM ero TpeGoBaHMiA.

lMpooaBey, (M3roToBMTENb), YMOMHOMOYEHHAs OpraHu3auuMs UM YNOSIHOMOYEHHbI  UHAMBUAOYaNbHbINA
npeanpyHMMaTene, umnoptep 00s3aHbl MPUHATL TOBAp HEHagmnexallero kadecrtBa y notpebutensa um B criyyae
Heo6Xxo4MMOCTN MPOBECTU MPOBEPKY KadyecTBa ToBapa. [MoTpebuTtenb BnpaBe y4vyacTBOBaTb B MPOBEPKE KayvecTBa
TOoBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o npnyvHax BO3HUKHOBEHMS HEOOCTaTKOB ToBapa npogasel, (M3roToBUTENb), YNOSIHOMOYEHHas
opraHu3aums unm ynosiHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl NPOBECTU 3KCMEPTU3y
TOBapa 3a CBOW cyeT. JKcnepTnsa ToBapa MNPOBOAUTCS B CPOKW, YCTaHOBIEHHble cTaTbamn 20, 21 1 22 HacTosLwero
3akoHa 4nsa yaoBNeTBOPEHUS COOTBETCTBYIOLLMX TpeboBaHui notpebutens. MNotpebutens BNpaBe NpucyTCTBOBaTbL NpU
npoBedeHUN IKCNepTU3bl TOBapa M B Cllyyae Hecornacus ¢ ee pesynbTatamm OCNopuTb 3aKoveHe Takon 3KCNepTusbl
B CyAebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3KCnepTM3bl ToBapa YCTAaHOBMEHO, YTO €ro HegocTaTKM BO3HUKNW - BCneacTeve
0o6CTOATENBLCTB, 32 KOTOpble HEe OTBeYaeT npoaasel (M3roToBMTEnNb), NoTpebutens obs3aH BO3MECTUTb MPOAABLY
(3roToBUTENIO), YMOSTHOMOYEHHOW OpraHM3auuM WM yrnoriHOMOYEHHOMY WHAMBUAYarnbHOMY npegnpuHuMaTento,
MMMopTEPY pacxodbl Ha NPOBEAEHME IKCNEPTM3bI, a TAKKEe CBA3aHHbIE C €e MPOBEAEHUEM pPacxXodbl Ha XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. TlpopaBel (M3roToBUTENb), YMOSMIHOMOYEHHAs OpraHu3aumMs WM YMOSTHOMOYEHHBLIN  UHAMBUAYANbHLIN
npeanpvHMMarenb, UMNopTep OTBEYaEeT 3a HeAOCTaTKM ToBapa, Ha KOTOPLIN HE YCTaHOBMNEH FapaHTUMHBIA CPOK, €cnu
notpebuTenb JOKaXeT, YTO OHM BO3HWKMM A0 Nepefayn ToBapa noTpedbuTento unm no npuynHam, BO3HUKLLIMM A0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWeHUn ToBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUMHBLIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHu3aums unm ynosiHOMOYEHHbIN MHOMBUAYaNbHbBIN NpeanpuHuMaTenb, MMNopTep oTBeYaeT 3a HeJocTaTku ToBapa,
€CINU He JOKaXeT, YTO OHU BO3HWKIW Nocrne nepedayn ToBapa notpebuTento BCneacTBME HapylleHWs notpebutenem
npasun UCMONb30BaHUA, XpaHEHU UMW TPAHCMOPTUPOBKU TOBapa, AENCTBUIN TPETbUX fUL, NN HENPEOAONTUMON CUMbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 12 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapwuTHOro ToBapa M ToBapa Becom 6onee nNATW KMNorpaMmMoB AMs PEMOHTa, YLEHKW,
3ameHbl U (M) BO3BpaT MX MNOTPEeOUTEN0 OCYLLEeCTBMSIOTCA cunamMmuM M 3a cyeT npogasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHn3aLmn Unm ynosIHOMOYEHHOIO MHAMBMAYaNbHOrO npeanpuHuMaTensi, umnoptepa). B cnydae
HENCMONIHEHMA [aHHOW 00A3aHHOCTM, a Takke Mpu OTCYTCTBUM npodaBua (M3roTOBUTENS,  YMOSTHOMOYEHHON
opraHu3aumMm Unm YMnosIHOMOYEHHOIO WHAMBMAYaNbHOrO MNpeanpuHUMaTtens, uMnoptepa) B MeCTe HaxOoXOeHus
notpebutenss gocrtaBka M (UnM) BO3BPpAT YKa3aHHbIX TOBApOB MOMyT OCYLLECTBRATbLCA noTpebutenem. [lpn aTOoM
npoaaseL, (M3roToBMTESNb, YNOTHOMOYEHHAs OpraHn3aLmsa Unum ynonHOMOYEHHbIN MHAUBMAYANbHbLIN NpeanpuHMMaTensb,
umnopTtep) obs3aH BO3MECTUTb MOTPEOUTEN0 pacxodbl, CBsi3aHHble C LOCTaBKOM M (UNy) BO3BPaATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 19. Cpoku npeabsBreHUs noTpebutenem Tpe6oBaHU B OTHOLLIEHMU HeQOCTaTKOB ToBapa

1. MNoTpebutenb BnNpaBe nNpeaobsBUTL NpegycMOTpeHHble cTatben 18 Hactoswero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBMTEMO,  YMOMHOMOYEHHOW  OpraHu3auMmM WM YNONIHOMOYEHHOMY  WHAMBWUAYarnbHOMY
npeanpvHMMarTento, MUMNopTepy) B OTHOLUEHUM HELOCTATKOB TOBapa, €CNiM OHN OOHApYXXeHbl B TEYEHUE TrapaHTUMHOIO
CpoOKa unu cpoka rogHoCcTu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWEHUN TOBaApOB, Ha KOTOpbIE rapaHTUAHbIE CPOKM WM CPOKM TFOOQHOCTM HEe YCTaHOBIEHbl, noTpebutenb
BNpaBe MNpeabsiBUTb yKaszaHHble TpebOoBaHWSA, ecnv HeaoCTaTku TOBapoB OOHapyXeHbl B pPa3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepefadn nx notpebutento, ecnv 6onee AnutenbHbIE CPOKM HE YCTaHOBIMEHbI 3aKOHOM UM
[OroBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUIAHBIN CPOK TOBapa, a Takke CPOK ero criykbbl UICUMCMSIETCS CO OHS nepefavn ToBapa noTpebutento,
€Ccnn NHoe He NpeayCMOTPEHO A0roBopoM. Ecnn aeHb nepefaym yCTaHOBUTb HEBO3MOXHO, 9T CPOKN UCHUCTIAKOTCA CO
[OHS M3roToBNEHMS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, ofexabl W MpPOYMX) 3TU CPOKM MCUUCASIKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HaCTYMMeHUst KOTOPOro onpeaensdetca COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxons U3 KNMMaTUYECKUX YCrOBUIA MECTa HaXOXAeHUs noTpebutenen.

Mpn npogaxe ToBapoB Mo ob6pasuam, NO MoyTe, a Takke B Cry4vasiX, €CliM MOMEHT 3aKIuYeHus 4oroeopa
KyNnn-npogaxm 1 MOMEHT nepegadv ToBapa noTpedbuTento He CoOBNaaatoT, 3TN CPOKN UCHUCNSAIOTCA CO [HSA [OCTaBKM
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MUCMOMb30BaTb TOBap BCREACTBME OOCTOATENLCTB,
3aBUCSLLMX OT NpoAasLua (B YaCTHOCTU, TOBApP HY)XAAeTCs B CreLmanbHON yCTaHOBKE, MOAKIIOYEHUM UK cOopke, B HEM
NUMETCSt HEOOCTaTKN), FapaHTUIAHBIA CPOK He TeyeT [0 YCTPaHeHWs NpoAaBLOM Takmx obctoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOAKMIOYEHWsi, cOOpkM ToBapa, YCTpaHeHus 3aBuUCAWMX OT npojaBua o0bCTOATENbCTB,
BCIEACTBME KOTOPLIX NOTPebUTenb He MOXET MCMOMb30BaTb TOBAp MO Ha3HAYeHWU, ONpedennTb HEBO3MOXHO, 3Tu
CPOKUN UCHUCTIAKOTCA CO OHSA 3aKMOYEeHNa AOroBopa Kynmin-npogaxu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpegendeTtcda nepumoaom, uUcHMcCndAemMmbiM CO OHA U3roToBJ1IEHUA TOBapa, B Te4yeHue
KOTOPOIro OH NpuUrogeH K Ncrnojib3oBaHuo, Unu paTton, go HacTynneHuna KOTOpOVI TOBap NpurogeH K NCrnoJjib3oBaHUIO.

MpoaomkuTEeNbHOCTL CpOKa rOOHOCTM ToBapa [OMKHa COOTBETCTBOBaTb 0Osi3aTenbHblM TpeboBaHMAM K
BesonacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MapaHTunHbIE CPOKM MOTYT YCTaHaBMMBATbLCA Ha KOMMMEKTyoWmne usgenus M cocTaBHble 4acTM OCHOBHOIO
ToBapa. [apaHTUNHbIE CPOKN Ha KOMMMEKTYIOLME U3OEeNa U COCTaBHbIE YacTU UCHUCTIAIOTCA B TOM Xe Nopsiake, 4YTo U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KOMMNnekTtywwune wun3genma un COoCTaBHble 4YacTu ToBapa CUHMUTAKOTCA  pPaBHbIMU
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rapaHTUAHOMY CpPOKYy Ha OCHOBHOE W3[enuve, ecnu WMHOe He YCTaHOBMEeHo porosopoMm. B cnydvae, ecnn Ha
KOMMIEKTYIOLLEEe M3OenMe M COCTaBHYK 4YacTb TOBapa B [OOrOBOPE YCTAHOBSMIEH TapaHTUMHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTU, YEM FrapaHTUMHBLIN CPOK HA OCHOBHOE M34enue, notpebutens Bnpase npeabsiBuUTb TpeboBaHus,
CBSI3aHHbIE C HeJoCTaTKaMu KOMMEKTYIOLLEro N3genusa n COCTaBHOM YacTu ToBapa, npyu Mx OOHapyXeHuuM B TeyeHue
rapaHTUMHOIO CpoKa Ha OCHOBHOE u3genue, ecnn NHOe He NPeayCcMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komMnnekTywollee M3genue YCTaHOBMEH rapaHTUWHBbIA CPOK Gonblien NpOoAOIHKUTENBHOCTU, YeMm
rapaHTUMHbLIA CPOK HA OCHOBHOW ToBap, noTpebuTens Bnpase npeabsBuTb TpeboBaHWs B OTHOLIEHUM HEeOOCTaTKOB
TOBapa Npu YCroBMW, YTO HEAOCTATKM KOMMIEKTYIOLEro n3aenns obHapyXeHbl B Te4EHME rapaHTUAHOIO Cpoka Ha 3To
nsgenve, He3aBUCUMO OT UCTEYEHNS rapaHTUNHOro Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosiLLel cTaTbe, AOBOAATCA A0 CBeAdeHusi notpebuTens B MHgopmauun o ToBape,
npegocTaBngemon notpebutento B cooTBeTCTBUM €O cTaThen 10 HacToswero 3akoHa.

5. B cny4asix, korga NpeayCcMOTPEHHbIA OOTOBOPOM rapaHTUMHBLIA CPOK COCTaBMAsieT MeHee [AByX IeT U
HegocTaTKnm ToBapa OOHapyXeHbl noTpebutenem no UCTEYEeHUM rapaHTMWUHOTO CPOKa, HO B Mpedenax [AByX JleT,
notpebuTtens Bnpaee npeabsaBuTb NpoAaBLy (M3roToBUTEND) TpeboBaHMSA, NpeayCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnv pokaxeT, YTO HeaoCTaTKM ToBapa BO3HMKIM OO €ro nepefayv noTpebutento mnu no npuymHam,
BO3HMKLLMM [10 3TOMO MOMEHTA.

(n. 5 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBNeHUs1 CyLLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTens BrnpaBe NpeabsiBUTb WM3rOTOBUTENIO
(YyNONTHOMOYEHHOW OpraHM3auum WnuM  YnoriIHOMOYEHHOMY  WMHAMBMAYarbHOMY MpegnpuHUMaTtento, UMnopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TaKMX HEQOCTATKOB, ECIN JOKaXET, YTO OHU BO3HMKIN OO Nepegadn ToBapa
NnoTpeduTento UM No NPUYNHaAM, BO3HUKLLIMM [0 3TOFO MOMeHTa. YkaszaHHoe TpebGoBaHWe MOXeT OblTb npeabsiBreHo,
€Cnu HeJocTaTkn ToBapa obHapy)KeHbl MO UCTEYEHUM ABYX NeT CO AHS nepedadu ToBapa noTpebuTento, B TeveHue
YCTaHOBJIEHHOIO Ha TOBap Cpoka CryX0bl NN B TEYEHNE AECATU NIET CO AHA Nepefayn ToBapa notpebutento B crnyyae
HeyCTaHOBIEHNs1 cpoka crnyx0bbl. Ecnn ykasaHHoe TpebGoBaHWe He yooBNeTBOPEHO B TeYeHME ABaJuaTh OHEW CO AHS
ero npeabsBreHus noTpeduTenem unm obHapyxeHHbIN UM He4OCTaTOK TOBapa SBNSIeTCA HeyCTpaHUMbIM, NOTpebuTens
no ceoemy BblIOOpy BnpaBe NpegbsBUTbL U3rOTOBUTENO (YNOSIHOMOYEHHOW OpraHu3aumMmM Wnu  yrnoriHOMOYEHHOMY
WHAMBMAYANbHOMY NPEANPUHUMATEN0, UMMOPTEPY) WHble MPeayCMOTPEHHble MyHKTOM 3 cTatbu 18 HacTosiwero
3akoHa TpeboBaHusA UM BO3BPaTUTb TOBap WM3roTOBUTEMD (YNMOMHOMOYEHHOW OpraHu3aummM WM yrnosTHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTEnto, MMNopTepy) 1 NoTpeboBaTb Bo3BpaTa ynnavyeHHONW JEHEXKHON CYyMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CraTbs 20. YcTpaHeHUe HeOCTaTKOB TOBapa U3rotoBuTernemM (NpoAaBLIOM, yNONMHOMOYEHHOM OpraHu3aume UNu ynonHOMOYeHHbIM
MHAUBUAYaNbHbIM NpegnpuHMMaTenem, MMNOpPTEpPoOM)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeH s HeJocTaTKoB ToBapa He onpefeneH B MMCbMEHHON hopMe corfalleHnemMm CTOPOH, 3Tu
HefoCTaTKM [AOMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MPOAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumen unu
YNOSTHOMOYEHHbIM UHAMBUAYanNbHbLIM NpegnpyHumMaTenemM, MMNOpTEPOM) He3aMeanuTenbHO, TO eCTb B MUHUMAaIbHbIV
CPOK, 0B BEKTUBHO HEOBXOOUMBIV ANS UX YCTPAHEHUS C Yy4eTOM OObI4HO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB TOBapa, onpeaensemblin B MMCbMEHHOW hopMe corfnalleHMeM CTOPOH, HE MOXET MNpeBbilaTb COPOK MATb
OHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs HE4OCTaTKOB TOBapa CTaHET OYE€BMAHBLIM, YTO OHM He ByayT yCTpaHeHbl B
OnpefeneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkniouuTb COrnalleHne O HOBOM CPOKe YCTpaHeHus
HefoCTaTKOB, ToBapa. [1py 3TOM OTCYTCTBUE HEOOXOAMMbIX ANA YCTpaHeHWs HeOOoCTaTKOB TOBapa 3anacHbIX 4acten
(netanen, matepuanos), obopygoBaHus MNU NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aKoYveHus
COrnalleHnsi 0 TakOM HOBOM CPOKE U He OCBODOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpeneneHHoro
corfnaiwieHneM CTOPOH NepBOoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBApoOB AJNUTENBLHOIO MONb30BaHUS W3roTOBUTENb, NpoAdaBel, NMOO  YNoNHOMOYEHHast
opraHusaumst Unn ynosiHOMOYEHHbIN MHAMBMOYaNbHbLIN NpeanpuHUMaTenb 06si3aHbl NpyU NpeabsBeHnM noTpebuTtenem
ykasaHHoro TpeboBaHusl B TpexOHEBHbIN cpok 6e3B03Me34HO NpeaoCTaBUTb NOTPEOMTENO HAa Nepuoa pPemMoHTa ToBap
ONUTENBbHOTO MOMb30BaHUs, oGnagalolmMin 3TUMKM e OCHOBHbIMU MNOTPEOMTENbLCKUMKU CBOWCTBaMK, obecneyns
OOCTaBKy 3a cBOW cyeT. [lepeyeHb TOBapoB ANMTENBHOIO MOMb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHue He
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pacnpocTpaHsieTcs, ycraHasnuBaeTtca [NpasutensctsomM Poccuinckon degepaumu.
(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTMIHbIA CPOK HA HEro NpoArieBaeTCcsd Ha Nepuod, B TeyeHue
KOTOPOro ToBap He UCMOfb30Bascs. YKaszaHHbIN Nepuog NcCHMCRSeTcs co AHA obpalleHusa notpebutens ¢ TpeboBaHnem
06 ycTpaHeHUn HeJOCTaTKOB TOBapa [0 AHS Bbl4ady €ro No oKoH4YaHuM peMoHTa. [Npy Bblgade ToBapa WM3roToBUTENb
(npogaseu, yNonmHOMOYEHHas opraHn3aums UM ynosIHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHumMaTens, UMmnopTep)
06s3aH npegocTaBuUTb B NUCbMEHHOW dopMe noTpebutento nHdopmaumio o gaTte obpaiweHus notpebutensa ¢
TpeboBaHnem 06 ycTpaHeHUn obHapy>KeHHbIX MM HE4OCTATKOB TOBapa, O AaTe nepefayu ToBapa notpeburtenem angd
yCTpaHeHns HeJoCTaTKOB TOBapa, O [aTe yCTpaHeHUst He4OCTaTKOB ToBapa C WX onucaHveMm, 06 MCMnonb30BaHHbIX
3anacHbIX YacTax (geTansix, MaTepvanax) M o gaTte Bbidadum ToBapa MOTPeOMTENt0 MO OKOHYaHUKU YCTpaHeHus
HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHnM HeJoCTaTKoB ToBapa NocpeACcTBOM 3aMeHbl KOMMNIEKTYIOLLEro U3aenms unmn cocTaBHOM YacTu
OCHOBHOIO W3[enusi, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBble KOMMMEKTylollee wusgenue wnm
COCTaBHYIO 4aCTb OCHOBHOIO U34eNunsi yCTaHaBMMBAETCA FapaHTUNHBIA CPOK TOW e MPOAOIDKMTENbHOCTM, YTO WU Ha
3aMeHeHHble KOMMMEKTYoLLee n3genve unm CoCTaBHYl0 4acTb OCHOBHOMO WM3AENnus, ecrnv UHOe He MpedyCMOTPEeHO
[0roBOPOM, U FrapaHTUINHbBINA CPOK MCYNCNSETCS CO AHSA Bblgayvn NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaanexawero kKauecrTsa

1. B cnyyae obHapyxeHus noTpebutenem HegoCTaTKOB ToBapa W npeabsBrneHns TpeboBaHus O ero 3ameHe
npopaseL (M3rotToBMTENb, YNONHOMOYEHHAsA OpraHu3auuns v ynorTHOMOYEHHbIN MHAMBUAYanNbHbIA NPeanpuH1uMaTens,
nmnopTtep) oba3aH 3aMeHUTb TakonW TOBap B TeYeHWe CeMu OHel CO OHA NpenbsBreHust ykazaHHOro TpeboBaHus
notpebutenem, a npuM HeobXxOOMMOCTM [OOMOMHWUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpoAaBLIOM
(n3roToBUTENEM, YNOMHOMOYEHHON OpraHu3auven WnuM YnorHOMOYEHHbIM WHAMBMAYanbHbIM MNpeanpuHumarTenem,
MMMOpPTEPOM) - B TedeHne ABaguaTt AHEeN Co AHS NpeabaBeHns yKasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3roTOBUTENS, YNOSIHOMOYEHHOW OpraHu3auuyM Wnu YnorTHOMOYEHHOTo WHAWBMAYarbHOro
npeanpuHMMaTens, UMnopTepa) B MOMEHT NpeAbsiBrieHns TpeGoBaHUs OTCYTCTBYeT HEOGXOAMMBIN AN 3aMeHbl ToBap,
3aMeHa [IoMmkHa OblTb MpoBeAeHa B TedeHne Mecsla co AHS NpeabsaBneHns Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa 1 NpMpaBHEHHBIX K HUM MECTHOCTAX TpeGoBaHne noTpebutens o 3ameHe ToBapa
noaNeXuT yA0BNETBOPEHUIO MO ero 3asiBIIEHNIO B CPOK, HEOGXOAMMBIN AN oYepedHON OOCTaBKM COOTBETCTBYIOLLErO
ToBapa B 3TW paioOHbl, B Cllydae OTCYTCTBUA Y MpofaBua (M3roToBUTENs, YMONHOMOYEHHOW opraHusauMn Wunm
YMOSTHOMOYEHHOTO MHAVBUAYANBHOTO NpeanpyHMMaTensi, umnoptepa) HeoGXoAMMOro Ans 3aMeHbl ToBapa Ha AeHb
npeabsaBrneHus ykasaHHoro TpeGosaHus.

Ecnu onsa 3ameHbl ToBapa TpebyeTca 6onee cemu aHen, no TpeboBaHuio NnoTpedbutens npogasel, (M3roTOBUTENb
nnbo ynosIHOMOYEHHAsA OpraHM3aumst UM YNOSIHOMOYEHHbI VMHOUBMAYanNbHbBIN NpeanpvHuMaTenb) B TEYEHWE Tpex
OHen co OHA nNpeabsiBreHnst TpeboBaHMs O 3amMeHe ToBapa 00si3aH 6e3B03Me3QHO NpedocTaBuTb MOTPedUTENO BO
BpeMeHHoe Norb30BaHWe Ha Nepuoa 3aMeHbl TOBap ANMUTENbHOMO NONb30BaHUSA, 06nafaloWmMin STUMKU Xe OCHOBHbLIMM
noTpebutensckMMm cBocTBamn, obecneumB ero JOCTaBKy 3a CBOM cYeT. OTO MpaBWUio He pacnpocTpaHsaeTcs Ha
TOBapbl, NepeyeHb KOTOPLIX OnpeaensieTcs B COOTBETCTBMM C NyHKTOM 2 cTaTby 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTBa A0MKeH bblTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLWWA B
ynoTpebneHun.

|_|pl/l 3aMeHe ToBapa FapaHTMVIHbIVI CPOK NCHUCITIAETCA 3aHOBO CO OHA nepenadn toBapa I'IOTpe6VITeJ'II-0.

CTtaTbs 22. CpoKMu yAOBNEeTBOPEHUA OTAEeNbHbIX Tpe6GoBaHui NnoTpeduTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NnoTpedbuTtens o copasMepHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHMM PacxogoB Ha

ncnpaeneHne HegoCTaTkoB ToOBapa I'IOTpe6VITeJ'IeM nnu TpeTtbumMm nuLoMm, BO3BpaTe ynnaquHoM 3a ToBap OEHEeXHOoM
CYyMMbI, a TaKxe Tpe6OBaHI/Ie O BO3MeLlleHnn y6bITKOB, NPUYNHEHHbIX I'IOTpe6MTeJ'IPO BCnencTteme npogaxu toBapa
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HeHagnexailero kadectBa nmMbo NpefoCTaBfeHUs HeHagnexawen uHdopmaumm o  ToBape, nognexaTr
yOOBMETBOPEHVIO  MPOAaBLOM  (M3roTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHmMsauuer wunu  ynoriHOMOYEHHbIM
UHOuBMAOYyanbHbIM  NpegnpuHuMarteneMm, WMNOPTEPOM) B TevyeHMe [eCATU [OHeW CO  AHS  NpeabsiBneHus
cooTBeTCTBYIOLEro TpebosaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CrtaTbs 23. OTBETCTBEHHOCTbL NpoAaBLa (M3roToBUTENSA, YNONTHOMOYEHHOW OpraHu3aumMmM Unm ynormHOMOYeHHOro UMHAVBUAYaNbHOIO
npeanpvHMMarens, MMnopTepa) 3a NPOCPOYKy BbINONHEHMA TpebGoBaHUI NoTpebuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbix cTatbammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbLINONHEHME (3a4epXKKy BbIiNoNHeHus) TpeboBaHMA noTpebuTens O NpedocTaBleHMU emy Ha Nepuod pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roToBUTESNb, YNOMHOMOYEHHas OpraHu3aums WUnuM  YNorIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuvHUMaTernb, MMNopTep), AOMYCTUMBLUMA Takve HapylleHus, ynnadyvBaeT noTpebutento 3a
KaxkObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, UCXOAs W3 ero LeHbl, CyLleCTBOBaBLUE B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens 4OMKHO GbINo BbITh YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONMHOMOYEHHOW OpraHu3aumMen mnu
YMONTHOMOYEHHBIM WHAMBMAYANbHLIM NpeanpuHuMaTenem, UMNoOpTEPOM), B AeHb O0OPOBONBHOMO YAOBIETBOPEHUS
Takoro TpedoBaHNA Unn B AIeHb BbIHECEHUS CyAeOHOro pelueHusi, ecrnv TpeboBaHne LOOPOBOMbHO YAOBIETBOPEHO HE
Obiro.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyvae HeBbINonHeHuss TpeboBaHUM noTpedbuTenss B CPOKW, MNpeagycMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, MOTpebuTenb BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTb MHble TPeOOBaHWS, YCTAHOBIIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

CrtaTbs 23.1. MocnencTBus HapyLeHUsi NpoAaBLIOM CPoKa NnepeAayun npeaBapuTenbHO onna4eHHOro ToBapa noTpeéurento
(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. ,El,orosop Kynnu-npoaaxu, I'IpeD,yCManMBaI'OLLIMVI 0065s13aHHOCTb I'IOTpe6MTeJ'IF| npegBapuTesibHO onnaTtuTb TOBap,
LOOJKEeH cogepxaTtb yCcrnoBue 0 Cpoke nepenayum toeapa n0Tpe6|/|Temo.

2.B cnyvae, ecnu npofasel, MOMYyYMBLUMIA CyMMY MpeaBapuTenbHON onnaTbl B ONpedesieHHOM [LOroBOPOM
Kynnu-npoaaxu pasmepe, He UCMonHun 06s3aHHOCTL MO Mepefade ToBapa NOTPeOWUTEND B YCTAHOBMEHHbIA TaKUM
[LOrOBOPOM CPOK, NOTpebuTens nNo cBoemy BbIGOpy BripaBe notpeboBaTh:

nepenayv onsiayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaTtbl ToBapa, He NepeaaHHoro NpPoAaBLIOM.

Mpy aTom noTpebuTenb BnpaBe NoTpeboBaTb Takke MOMHOTO BO3MELLEHWS YOLITKOB, MPUYMHEHHbBIX €My
BCMEACTBME HApYLLEHUs! yCTaHOBMEHHOro J0rOBOPOM KyMMM-Npoaaku cpoka nepeaadv npeaBaputenbHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHOro [OroBOPOM KyMmnM-Mpodaky cpoka nepedadv npenBapuTenibHO
onnayeHHoro ToBapa MOTPeGUTENo MpoAaBel ynnayvBaeT eMy 3a Kakdbli OeHb MPOCPOYKM HEeYCTOMKYy (MeHu) B
pasmepe NonoBUHbI MPOLIEHTa CyMMbl NpeaBapuTenbHON onnaThl ToBapa.

HeycrToiika (neHn) B3biCKMBAETCH CO AHS, Korda Mo AOroBopy Kynnu-npogaxu nepedada ToBapa NoTpebuTento
JormkHa 6bina 6bITb OcyLlecTBreHa, 40 AHS Nepeaayy ToBapa noTpebuTento unv Ao OHA YAOBMEeTBOPEeHNUs TpeboBaHus
noTpebuTens o Bo3BpaTe emy npeaBapuTesibHO YNiavyeHHON UM CyMMbl.

CyMMma B3bICKaHHOWM NOTpebuTenem HeyCTokn (NeHn) He MOXeT NpeBbilaTb CyMMYy MpeaBapuTenbHOM onnaThbl
ToBapa.

4. TpeboBaHusa notpebutens o Bo3BpaTe YynnavyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUUN YObITKOB
noanexaT yOOBMETBOPEHWIO NPOAaBLOM B TeyeHue [ecATM [OHeW CO [OHSA NpeabsBreHWss COOTBETCTBYIOLLEro
TpeboBaHus.
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5. TpeboBaHua noTpebuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbi, HE MNOANEXaT YOOBNETBOPEHMUIO,
€Ccnv NpofaBel, OoKaXeT, YTO HapyLleHWe CPOKOB Mnepedadn noTpebuTento npeaBapuTenibHO OnnadyeHHoro ToBapa
NPOM30LLIIO BCIEACTBUE HENPEOSONIMMOW CUMlbl UNN MO BMHE NOTpebuTens.

Cratbs 24. PacueTtbl c noTpebutenem B crny4yae npMobpeTeHUsi MM ToBapa HeHaAnexallero kayecrea

1. lNpun 3ameHe ToBapa HeHaanexallero Ka4yecTBa Ha TOBap 3TOW e MapKM (3TUX xe Mogenn u (Mnu) apTukyna)
nepepacuyeT LieHbl ToBapa He NPOU3BOAUTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNpw 3ameHe TOBapa HeHagnexallero kayecTBa Ha TaKOW Xe ToBap APYrov Mapku (Mogenu, aptukyna) B
criyyae, ecnv LieHa ToBapa, NoAanexallero 3aMeHe, Hke LieHbl ToBapa, NpefoCTaBIeHHOro B3aMeH, notpebuTenb
OOMKeH JoNnaTuTb pasHuLy B LEeHax; B Criyyae, ecnv LeHa ToBapa, MOoAreXxallero 3aMeHe, Bbille LeHbl TOBapa,
NpeoCTaBNEHHOrO B3aMeH, pa3HuLa B LieHax BbinfaynBaeTcd notpebutento. LleHa ToBapa, nognexaiwiero 3ameHe,
onpegensieTcss Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHue MoTpebuTensa He yOOBMETBOPEHO NPOAAaBLOM, LieHa
3amMeHsieMOro ToBapa U LueHa nepefaBaeMoro B3ameH ToBapa OnpeaensioTCs Ha MOMEHT BblIHECEHNUS CYyAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npegbsaBneHus notpedburtenem TpeboBaHnsi 0 COpasMEPHOM YMEHbLUEHNM MOKYMHOW LieHbl ToBapa B
pacyeT NpUHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsaBreHns notpedutenem TpeboBaHnss 06 yLeHKe WU, €Cnin OHO
[06pPOBOMBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM pELUeHUst O COpasMEpPHOM YMEHbLUEHUN MOKYMHON
LieHblI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kavyecrtBa notpebutens BnpaBe TpeboBaTb BO3MELLEHWUS pPasHULbI
Mexagy LeHon ToBapa, yCTaHOBMNEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0BpOBOSLHOMO
yOOBNeTBOPEHMS Takoro TpeboBaHms nnu, ecnu TpeboBaHne 4OOPOBOSLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLEHUS.

(n. 4 BBegeH PepnepanbHbIM 3akoHoOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToOBapa HeHagexallero kayectea, NpoA4aHHOro B KpeauT, NoTpebuTento BO3BpallaeTcs
ynnadeHHas 3a ToBap AEHEeXHas CyMMa B paaMepe MoralleHHoro Ko AHK BO3BpaTa ykasaHHOro ToBapa KpeguTa, a
Takke BO3MeLLaeTcs nrnarta 3a npeaocTaBrneHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwlero kayecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
noTpebutenbckoro KpeauTa (3arima), npoaasel, 0683aH BO3BpaTUTb NOTPEOMTENIO ynnadeHHyl 3a ToBap AEHEXHYIo
CYMMY, a Takke BO3MECTUTb yNnavyeHHble NOTPeOUTENEM NPOLIEHTLI U UHbIE NNATEXW MO [OOrOBOPY MNOTPEOUTENHLCKOro
KpeguTa (3anima).

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CtaTbs 25. MNpaBo noTpe6uTensa Ha o6MeH ToBapa Haanexallero kayecTsa

1. NoTpebutens BnpaBe OOMEHATb HEMPOAOBOSILCTBEHHLIN TOBAp HaAfeXallero kavyecrtBa Ha aHarorvyHbIn
ToBap y npogasua, y KOTOporo 9ToT ToBap Obin nNpuvobpeTeH, ecnu ykasaHHbld TOBap He nogowen no dopme,
rabaputam, bacoHy, pacuBeTke, pasMepy Unmn KoOMnmekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmMeeT MpaBo Ha OOMEH HENPOOOBONLCTBEHHOrO TOBapa HaAsieXallero KayectBa B Te4veHue
yeTblpHaaUaTK OHEN, He cunTas AHS ero rokymnKu.

O6MeH HenpoJoBONBLCTBEHHOTO TOBapa Haamnexallero Ka4yecTea NpOBOAMTCS, ECNN yKa3aHHbIA ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BMA, NoTpebutensckMe CBOMCTBA, NNombbl, habpuyHbie ApnbIKMA, a Takke
MMEEeTCs TOBapHbIA YeK WM KacCOBLIN YeK NMOO WMHOW noaTBepXAalolMi OnnaTy YKasaHHOro ToBapa [AOKYMEHT.
OtcyTtcTBMe y noTpebuTens TOBapHOro 4eka MM KaccoBOro veka nubo WHOro MOATBepxAarolero onmnaTy Tosapa
[OKYMEHTa He nnLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE MOKa3aHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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[MepeyeHb TOBaApOB, HE NoAnexallumMx 0OMeHy No OCHOBAHMAM, yKa3aHHbIM B HacTosiLLen cTtatbe, yTBepxaaeTcs
MpasuTensctBoM Poccuiickon depepaumu.

2. B cnyvae, ecnu aHanornyHbI ToBap OTCYTCTBYET B MPOAaKe Ha AeHb obpalleHns noTpebutensd K npoaasuy,
noTpebutens BNpaBe OTKa3aTbCA OT UCMOMHEHNA AOroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnayeHHOW 3a
yKa3aHHbIi TOBap OEHEXHOW CymMbl. TpeboBaHue noTpebuTensd O BO3BpaTe ynMnayeHHOW 3a yKa3aHHbI ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHMUIO B TEYEHNE TPeX AHEN CO OHS BO3BpaTa ykasaHHOro Toeapa.

Mo cornaweHuto notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NPeayCMOTPeH Npu  MOCTYMeHUK
aHarnorn4yHoro ToBapa B npogaxy. lNpogaseu obs3aH HesameanuTenbHO CooOWWTL NOTpebuTento O NocTynneHuu
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CtatbA 26.1. AUCTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HNYHOW KYNNN-NPOAaXKN MOXET ObITb 3aKkftoyeH Ha OCHOBaHWM O3HaKkoMieHus noTpebutens ¢
npeanoxeHHbIM NpoaaBLOM OMMcaHMeM ToBapa MOCPeACTBOM KaTarioroB, NPOCNEKTOB, OykneToB, ()OTOCHUMKOB,
CpeacTB CBA3W (TeneBM3WOHHOW, NOYTOBOW, PagMOCBA3N W OPYrMX) WNN UHBIMA  WUCKITIOYaLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUss noTpebutensd ¢ ToBapom nMbo 06pa3uom ToBapa MNPV 3aKMOYEHUW Takoro
[0roBopa (aucTaHUMOHHBIN cnocob npogaku ToBapa) crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. MNpopaBLOM OO0 3akMtoMeHus goroBopa [[ofbkHa ObiTb npepocTaBrieHa noTpebutento MHdopmauus o6
OCHOBHbIX MOTPEOUTENBLCKNX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoxaeHusl) npofdaBua, O MecTe M3roTOBMEHUS
TOBapa, 0 NOfTHOM (PMPMEHHOM HaUMEHOBaHMM (HaMMEHOBaHUKM) npogaBua (M3roToBUTENS), O LeHe U 06 yCnoBusiX
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnatbl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AeNCTBYET NPEANOXEHUE O 3aKM4YeHUM JOroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ ToBapa [0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa uHdopmaums
0 ToBape, npedycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPegyCMOTPEeHHasi MyHKTOM 4 HacTosLen
cTaTby nHopMaLums O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. |-|0Tp66I/ITeJ'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA OO ero nepepadun, a nocrne nepegaydn toeapa - B
TeyeHne cemu gHen.

B cnydyae, ecnu MHGopmauua O MopsOKe W Cpokax BO3BpaTa ToBapa Haanexallero kavectea He Gbina
npeaocTaBneHa B MMCbMEHHOW hopMe B MOMEHT [0OCTaBKM ToBapa, noTpebutenb BrnpaBe oOTKaszaTbCA OT ToBapa B
TeYyeHue Tpex MecsiLeB C MOMeHTa Nnepeaayn ToBapa.

BosspaT ToBapa Hagnexawlero kadyectBa BO3MOXEH B Criyyae, €Cnu COXpaHeHbl €ero TOBapHbin BUA,
notpebutenbckne CBOMCTBA, a Takke [OOKYMEHT, MOATBEepXOAlLWnin akT U yCcrnoBus MOKYMKU YyKa3aHHOro ToBapa.
OTtcyTcTBME Yy noTpebuTenss QOKyMeHTa, MOATBeEpXXAaloLero akT MU ycrioBWsi MOKYMKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpeGutens He  Bnpase oTKasaTbCs oT ToBapa Hapgnexallero KayecTBsa, nMeloLLero
nHOMBUAYanbHO-ONpeaeneHHbIe CBOMCTBA, €CN  YKasaHHbI ToBap MOXeT O6biTb MCMOMNb30BaH WCKMOYUTENBHO
npuobpeTaoLmum ero noTpebutenem.

Mpun oTkase noTpebutensa oT ToBapa npofaBeL, OOSHKEH BO3BpaTUTb €My [AEHEXHYI0 CYyMMYy, YNiayeHHyto
noTpebutenem no JOroBopy, 3a WUCKMIYEHWEeM pacxodoB NpofasBLa Ha AOCTaBKy OT NoTpebutens BO3BpaLLEHHOro
TOBapa, He No3aHee Yem vepes AeCHTb AHeWN CO AHA nNpeabsBneHus noTpebutenem cooTBETCTBYIOLWEro TpeboBaHuS.

5. Mocnenctens Npofaxu ToBapa HEHaAnexallero kavyectBa AMCTAHUMOHHBIM CMOCOOOM Mpogaxu ToBapa
YCTaHOBMEHbI NOSIOXEHNSIMU, NMPeayCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosAwero 3akoHa.

CraTtbA 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
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(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxu oTAernbHbIX BUAOB TOBAPOB ycTaHaBnmeatoTcs [pasutensctsom Poccuickon ®egepauun.

Mnaga lll. SALLLUTA NPAB NOTPEBUTENEX NPU BbINONMHEHUU
PABOT (OKA3AHUU YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHUs1 paboT (oKkasaHus ycnyr)

1. WcnonHutens 06si3aH OCYLLECTBUTL BbINONHEHWE paboTbl (Oka3aHMe YCnyru) B CPOK, YCTaHOBMEHHbIN
npaBuIiamy BbINOSIHEHUS OTAEMbHLIX BUAOB paboT (0Ka3aHUsi OTAENbHBIX BUAOB YCIYr) UMW JOTOBOPOM O BbIMOMHEHUN
paboT (oka3aHuu ycnyr). B goroBope O BbINOMHEHUM paboT (OKasaHWKM ycryr) MOXET npegycmaTpuBaTbCsl CpPOK
BbINOJIHEHUSA paboThl (OKa3aHWs ycryrv), ECU yka3aHHbIMW NPaBUNaMu OH He MPedyCMOTPEH, @ TaKKe CPOK MeHbLUEN
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMK Npasuiamu.

2. Cpok BbINONHEHMS paboTbl (Oka3aHUs yCryrn) MOXeT onpenensitecsl gaTtor (Mepuoaom), K KOTOPOW [OIDKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OKasaHwe ycnyrv) unm () gaTon (Nepuogom), K KOTOPOW MCMOMHUTENb LOIDKEH
NPUCTYNUTb K BbINMOSTHEHNIO PabOTbI (OKa3aHUIo yCIyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (OkasaHWe YCryrv) OCYLLECTBRSIETCS MO  YacTam  (JocTaBka
NepuoaNYEcKon nevaTu, TeEXHNYeckoe obCrnyxnMBaHME) B TeYeHue cpoka AEUCTBUS [OroBopa O BbIMOMHEHUU paboT
(okazaHuM ycnyr), OOMKHbI NpedycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (MepuoAdbl) BLINOMHEHUST Takux paboT
(okasaHwus ycnyr).

Mo cornalLeHuo CTOPOH B OroBOpe MOryT ObITb NPeayCMOTPEHbI TaKXKe CPOKU 3aBEPLUEHUS] OTAEMbHLIX 3TanoB
paboTbl (MPOMEXYTOYHBIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbA 28. MocneacTBUsA HapyLeHWUs UCNOMHUTENEM CPOKOB BbIMOJIHEHUsI paboT (oKka3aHuWA ycnyr)

1. Ecnu ucnonHuTenb HapyLusl CPOKU BbIMOSIHEHWS paboTbl (OKas3aHuMst YCNyru) - Cpoku Hadana u (1nn)
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS paboTbl (Oka3aHus
yCnyru) unu Bo BpeMs BbINOMHEHNs paboTbl (Oka3aHus ycryrn) ctano O4YeBUOHbIM, YTO OHa He OyadeT BbINOMHEHa B
CpOK, NoTpebuTens nNo ceoemy BbIOOPY Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOSNHUTENIO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4nTb BbINOJIHEHNE pa6OTbI (OKa3aHVIe ycner) TPEeTbMM NnnuamM 3a pa3yMHYH LEeHY W BbINONMHUTL €ee
cBOMMU cnnamum 1 I'IOTpe6OBaTb OT UCNoJ1HNUTEeNA Bo3MeLleHNA NOHEeCEHHbIX pacxoaos,;

I'IOTpGGOBaTb YMEHbLUEHUA LeHbl 3a BblMOJIHEHNE pa60T|=| (OKa3aHMe yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSTHEHWSI [OrOBOPa O BbIMOSTHEHUN paboThl (OKa3aHUn ycryru).
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BrnpaBe MNOTpeGOBaTb TakkKe MOMHOrO BO3MELLUEHUS! YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLUEeHWEM CPOKOB BbINOSIHEHMS paboTbl (OkasaHus ycnyru). YObITkM BO3MELLaTCs B CPOKW, YCTAHOBMEHHble ANs
yAOBINETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHUn noTpebuTens.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKU BbINOMHEHWS] paboThl (OKa3aHus ycryru) ykasbiBaloTcs B JOroBope
O BbINOMHEHNN paboThl (OKasaHuM ycnyru).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

B Cny4yae npoCpOYKM HOBbIX CPOKOB I'IOTp66I/ITeJ'Ib BrnpaBse npegbAaBUTb WCNONMHUTENIO WHbIE Tpe6OBaHI/1$|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosWwen cTaTbMu.
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3. LleHa BbINnonHeHHOM paboTbl (OKa3aHHOM yCnyru), Bo3BpaliaeMas notpebutento npu oTkase OT WCMOSHEHMUS
[0oroBopa o BbINOSIHEHUN paboThl (OKa3aHuM YCryr), a Takke yduTblBaemas Mpu YMEHbLUEHWUM LEeHbl BbINOHEHHON
paboTbl (OKa3aHHOW yCryr), onNpeaenseTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. lpun oTka3e OT UCMOMHEHNST JOroBOpa O BbIMOSHEHWM PaboTbl (Oka3aHUMKU YCryru) UCNOMHUTENb HEe Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BeAeHHbIX B Mpouecce BbINOMHEHNs paboThl (OKasaHus ycnyrn), a Takke
nnatbl 3a BbIMNOMHEHHYD paboTy (oKasaHHyl0 YCMyry), 3a WCKMYeHWeM cry4yas, ecnvm noTpedutens npuHAN
BbIMONHEHHYIO paboTy (OKka3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHMsi YCTaHOBMEHHbIX CPOKOB BbIMNOMTHEHMS paboTbl (OKaszaHusa ycrnyrn) UM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HACTOSALEWN CTaTbM HOBbIX CPOKOB MCMONMHUTENb yNaynBaeT noTpedburento 3a
KaXxabl AeHb (Yac, ecrnim Cpok onpedeneH B yacax) NPOCPOYKM HEYCTOWMKY (NeHHo) B pa3mepe Tpex MPOLEHTOB LEHbI
BbINONHEHNA paboThbl (OKa3aHust yCnyru), a ecnu ueHa BbINOMHEHUs paboTbl (OKaszaHMs yCnyru) AOroBOPOM O
BbIMONHEHNM paboT (okasaHuu ycnyr) He onpegeneHa - obulen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHWWM paboT
(okazaHum ycnyr) Mmexay notpedutenem v NCNONHUTENEM MOXET BbiTb YCTaHOBMEH Bonee BbICOKUA pa3mep HEYCTONKU
(nenn).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Heyctoka (neHst) 3a HapylleHMe CpPOKOB Hadana BbINOMHEeHWst paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXabli AeHb (4ac, ecnyv CpoK onpefernieH B 4acax) NpOCpPO4YKM BMOTb OO Hadana BbINOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unuM npeabsaBneHns notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctolka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOMHEHWs paboTbl (Oka3aHuus ycryru), ee aTana
B3bICKMBAETCH 3a Kaxadbl AeHb (4ac, ecnv CPoK onpeaerieH B Yacax) NPOCPOYKM BMAOTb O OKOHYaHUS BbIMONHEHNS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsBrneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYyHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CymMa B3bICKaHHOM NOTpebUTenemM HeyCTOMKM (MEeHN) HE MOXET NpeBbIWAaTh LeHY OTAENbHOro BUAA BbINOMHEHNS
paboTbl (OKas3aHus ycrnyru) unv ooLLyHo LIeHY 3akasa, €Cnu LeHa BbINMOJSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pasmep HeycTolnkK (NeHun) onpeaensieTcsl, ucxoas U3 LUeHbl BbINOMHEHUs paboTbl (OkasaHWst ycryru), a ecnu
yKkaszaHHas LeHa He onpepgeneHa, ucxods u3 obulel LeHbl 3akasa, CyLleCcTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens QOOMKHO ©ObIO ObiTb YOOBNETBOPEHO WCMONHUTENEM B AeHb A06pOBOSbHOMO
yOoOBneTBOPEHUS Takoro TpeboBaHmsa UM B AeHb BblHECEHWUs cydebHoro pelleHus, ecnun TpebosaHnve noTpebutens
[06pOBOSLHO YA0BNETBOPEHO HE ObINO.

6. TpeboBaHMsA NOTpebWTENs, YCTaHOBMEHHbIE MYHKTOM 1 HAcTosILWEl cTaTbl, He MoAnexaT YAOBMETBOPEHWIO,
€CIM UCMONTHUTESb AOKaXKEeT, YTO HapyLUEHNe CPOKOB BbINOSTHEHNS paboThbl (OKa3aHUsi yCryru) NPOM3OLLNIO BCreacTBuE
HernpeoaonMmoNn CUMbl UMK MO BUHE NOTpebuTens.

CTtaTbs 29. [paBa noTpebutens npu o6HapyXeHUn He,OCTaTKOB BbINOMIHEHHOW PaboTbl (OKa3aHHOMW ycnyru)

KoHcynbTaHTlInoc: npumeyaHue.
O npaBax noTpebuTensa - yyacTHMKa OONEBOro CTPOUTENbCTBA B Criyyae, ecrim oObekT [0NeBOro CTpouTenbCTBa
NMOCTPOEH C OTCTYNSIEHNEM OT YCMOBUI 3aKMNOYEHHOro A0roBopa, NpMBEALUNM K YXYALWEHWIO KaYecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 ®epepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutens Npu oOHapy>XeHUM HEAOCTATKOB BbIMONTHEHHON paboTbl (Oka3aHHOW ycryrn) BnpaeBe MO CBOEMY
BbIOOpY NoTpeboBaTh:

6e3B03ME3IHOr0 YCTpaHEeHUs1 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);
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COOTBETCTBYHOLLEIO YMEHbLUEHNS LiEeHbI BbIMOSIHEHHON paboTbl (Oka3aHHOW yCnyri);

6e3B03Me34HOro U3roTOBIEHMS ,D,pyr017| Belln N3 OOHOPOOHOIro MaTtepunara Takoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM I'IOTp66VITeJ'Ib 0bsa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNOJNTHUTENEM BELLb;

BO3MELLEHUSA MOHECEHHbIX UM PacXo40B MO YCTPAHEHU0 HEAOCTATKOB BbIMNOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMU UNU TPETbUMM NULAMN.

YpoBneTtBopeHne TpeboBaHWIi noTpebutens o 0e3BO3ME3OHOM YCTPaHEHUM HedocTaTKoB, 006 W3roTOBMEHUU
Opyron Bewm MM O MNOBTOPHOM BbINOMAHEHUN paboTbl (Oka3aHMM ycnyrm) He OCBOOOXAaeT MCNonHWTens ot
OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLLUEHNe Cpoka OKOHYaHWS BbIMNONTHEHWS paboTbl (Oka3aHus ycnyriu).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMSI OOrOBOpPA O BbIMOJSIHEHWM paboTbl (OKasaHuMM yCnyrn) u
notpeboBaTb MOMHOIO BO3MeLLEHUST YObITKOB, €Crnv B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HedocTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BnpaBe oOTka3aTbCA OT
WCMONHEHNsI [OrOBOPaA O BbIMONIHEHNW PaboThbl (OKa3aHum ycrnyru), ecnu M obHapyXeHbl CyLLeCTBEHHble HeaoCcTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW YCIyr) UK UHbIE CYLLLECTBEHHbIE OTCTYMNMEHMS OT YCINOBUIA AOroBopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HeJocTaTKaMu BbINOSMHEHHOW paboTbl (OKasaHHOW ycryrv). YObITKM BO3MELLAlOTCS B CPOKW, YCTaHOBIEHHblE [Ans
YyOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

2. LleHa BbINoNHEHHOW paboThl (Oka3aHHOM yCryru), Bo3Bpallaemasi noTpebutento npyu oTkase OT WUCMOSTHEHUsI
[0oroBopa o BbINOSIHEHUN paboThl (OKa3aHuM YCryr), a Takke yduTblBaemas Mpu YMEHbLUEHWUM LEeHbl BbINOHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaensieTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsA3aHHble C HegocTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), Moryt ObITb
npeabsaBneHbl Npy NPUHATUM BbINONHEHHOW paboThl (OKa3aHHOM yCryrn) Unm B Xo4e BbINONHEHUs paboTbl (OkasaHus
ycnyrm) nmbo, ecrnm HEBO3MOXHO OOHAPYXUTb HEAOCTATKM NPU NPUHATUM BbIMONIHEHHON paboThbl (OKa3aHHOW ycnyru), B
TeYeHue CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATe TPeOOBaHMS, CBA3AHHbLIE C HEAOCTAaTKaMMW BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrim oHM obHapyXeHbl B TeYeHWe rapaHTUAHOIO CpoKa, a Npu ero OTCYTCTBUM B PasyMHbIN CPOK, B npegenax
OBYX IeT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOW yCMyrv) unu NSt feT B OTHOLUEHWW HeOOoCTaTKoB B
CTPOEHMMN N NHOM HEABWXUMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboThl (YCryru), Ha KOTOPYIO HEe YCTaHOBIEH rapaHTUNHBIN CPOK, €Cnu
noTpebutens JOKaXeT, YTO OHM BO3HWKIM [0 €€ NPUHATUS UM UK NO NPUYMHAM, BO3HMKLLMM 0 3TOr0 MOMEHTA.

B oTHOwWweHnM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUNHBIN CPOK, WCMOMHWUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXeT, YTO OHM BO3HWKNW Mocre npuHATUS paboTel (ycnyrv) notpebuTenem Bcneacteve
HapyLleHWs UM NpaBui UCMONb30BaHUA pesynbtata paboTbl (ycnyru), AeNCTBUN TPETbMX MWL UMM HEenpeodonvMmon
Cunbl.

(n. 4 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeaycMOTPEHHbI 4OroBOPOM rapaHTUIHbBIA CPOK COCTaBnsAeT MeHee ABYX NneT (NSTun neT Ha
HeABWKUMOe MMYLLECTBO) M HegocTaTkn paboTel (ycnyrn) obHapyXeHbl notpedbutenem no UCTeYeHUU rapaHTUNHOrO
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLEeCTBO), noTpebuTenb BrpaBe npeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbM, eCrny JOKaXeT, YTO Takue HedocTaTKyM BO3HWKNN [0
NPUHATUA UM pe3ynbTaTa paboTbl (YCnyru) unv no NpuYMHaM, BO3HMUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B Cny4yae BbiABNE€HNA CYyLLEeCTBEHHbIX HeOdOCTaTKOB pa6OTbI (yC.I'IyFM) I'IOTpe6I/1TeJ'Ib BnpaBe npegbAaBUTb
NUCNOJTHUTETIO Tpe6OBaHVIe 0 6e3B03Me3aHOM YCTpaHEeHUN HeJOCTaTKOB, €CITN OOKaXeT, YHTO HeOoCTaTKM BO3HUKIKN OO0
NPUHATUA UM pedyribTaTa pa6OTbI (ycner) nnn no npnvynHam, BO3HUKWNM O 3TOro MOMEHTAa. 3710 TDEGOBaHMe MOXeT
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

ObITb MpeabsiBNEHO, €CNU TakMe HeJocTaTkym OOHapyXeHbl MO WUCTeYeHun AByX neT (AT neT B OTHOLUEHUM
HEABWKUMOrO MMYyLLECTBa) CO OHSA MPUHATUSA pesynbTata paboTtbl (ycnyru), HO B npegenax yCTaHOBIIEHHOIO Ha
pe3ynbTaTt paboTbl (ycryrn) cpoka cryxbbl Ui B Te4eHUe AeCATU NEeT CO OHA NPUHATUSA pesynbTaTa paboTbl (ycnyru)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBnNeH. Ecnn gaHHoe TpeboBaHne He yOOBNETBOPEHO B TeUeHMe ABagLaTu
OHel Cco [OHS ero npeabsiBNeHus notpebuteneM unu obOHapyXXeHHbI HegocTaToK SIBNSETCA HeYCTPaHWMbIM,
notpebutens No ceoeMy BbIOOpPY BrpaBe TpeboBaTh:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbI 32 BbINONTHEHHYIO paboTy (OKasaHHyo ycnyry);

BO3MeLleHNA NOHECEHHbIX MM pacxogoB No yCTpaHeHU He4OCTaTKOB BbIMOTHEHHON paGOTbI (OKa3aHHOl7I yCJ'IyFVI)
CBOUMMU cUnnaMun mnnn TpeTbMMn nnuuamm,

OTKasa OT UCMNOSIHEHUS [OroBopa O BbINOMIHEHUN PaboThbl (OKa3aHUM YCNyrn) u BO3MeLLEHUS YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 30. Cpoku ycTpaHeHUsA HeQOCTaTKOB BbIMOSIHEHHOW PaboThkl (OKa3aHHOM yCnyru)

HepoctaTkn pabGoTbl (ycnyrn) OOMmkHbl OblTb YCTpaHEHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaYeHHbIN
notpedburtenem.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

AB3au, uckntoyeH. - PepepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIN NOTpebuTeneM Cpok yCTpaHeHuUs HeQoCTaTKOB ToBapa YKas3blBAaeTCH B [OroBOpE MINM B MHOM
noanMcbLIBaEMOM CTOPOHaMU AOKyMeEHTe nMbo B 3asiBNEHUN, HanpaBieHHOM NOTPeOGUTENEM UCMNONHUTENHO.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyLueHne NpeayCMOTPEHHbBIX HACTOSALLEN CTaTbel CPOKOB YCTPAHEHUS HE4OCTATKOB BbIMOSIHEHHON paboThl
(oka3aHHOW yCcryrm) UCNoNHUTENb YNnadnBaeT NoTpebuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTONKY (MEHI0), pasmMep u
nopsgoK CYUCNEHMS KOTOPOWM onpeaensanTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbum 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHus yKkaszaHHbIX CPOKOB MOTPebuTenb BnpaBe NpPeabsBUTb UCTOMNHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 u 4 ctatbun 29 HacTodAwero 3akoHa.

CTtaTbs 31. Cpoku yAOBNeTBOPEHUA oTAeNbHbIX Tpe6oBaHui NnoTpeduTens

1. TpeboBaHus notpedbutens o6 yMeEHbLIEHWM LEHbl 3a BbINOMHEHHYID paboTy (OKasaHHyk Yycnyry), o
BO3MELLEHUN PacXo4oB MO YCTPAHEHNIO HEAOCTATKOB BbINOIHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMMU CUaMu Wiu
TPETLMMU NULAMU, @ TAKKE O BO3BpaTe ynnadveHHou 3a paboTy (ycnyry) LEeHEXHOW CyMMbl U BO3MELLUEeHUW YObITKOB,
NMPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOMHEHNs 4OroBopa, NpeaycMOTPeHHbIe NYHKTOM 1 ctaTtbu 28 1 nyHkTamn 1 n 4
cTatbn 29 Hactosiwero 3akoHa, moanexaT YOOBMETBOPEHWIO B [OECATUAHEBHbIN CPOK CO AHHA NpedbsBrieHus
COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutena o 6€3B03Me3aHOM U3rOTOBMEHUN OPYroN BELLM U3 OAHOPOLHOro Matepuana Takoro
Ke KayecTBa WM O MOBTOPHOM BbIMONIHEHMU pPaboTbl (OKasaHWWM Yycryru) nognexart YOOBNETBOPEHUIO B CPOK,
YCTaHOBIEHHbIV A1 CPOYHOrO BbINOMHEHUS paboThl (OKa3aHWs ycrnyru), a B criyqae, eCnv 3TOT CPOK HE  YCTaHOBIEH, B
CPOK, NPedyCMOTPEHHbIA JOTOBOPOM O BbIMOMHEHUN paboTbl (OKa3aHWM YCryrv), KOTOpbIi Obln  HeHaanexaie
WCMOSHEH.

3. 3a HapyuweHne npenyCcMoTpPeHHbIX HacTosILLEN CTaTbewn CPOKOB yOoOBIETBOPEHNA OTAESIbHbIX Tpe6OBaHI/II;1
I'IOTpe6VITeﬂ$| NUCNOJNTHUTENb ynnayvnBaeT n0Tpe6|/|Temo 3a Kaxgblh OeHb NPOCPOYKHN HeyCTOVIKy (ﬂeHIO), pasmep u”
nopAAoOK NCHUCTIEHNA KOTOPOVI onpenenAarnTcd B COOTBETCTBUN C NMYHKTOM 5 cTatbu 28 HacToswero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yka3aHHbIX B NyHKTaxX 1 1 2 HaCTosLWeN cTaTbu, NOTpebuTens BNpase NpeabsaBuTb
NCMNOSHUTENIO NHble TpebOBaHNs, NPeAYCMOTPEHHbIE MyHKTOM 1 cTaTtbh 28 u nyHkTamun 1 un 4 ctatbk 29 HacTosLWEero
3akoHa.

CraTtbs 32. [lpaBo noTpe6uTensa Ha 0TKa3 OT UCMOJIHEHUA JOroBOpa O BbINONIHEHUU PaboT (OKa3aHUM ycnyr)

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 22 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe O0Tka3aTbCsl OT UCMOSTHEHUSA AOroBopa O BbINOMHEHUM paboT (okaszaHuM ycnyr) B noboe
BpemMa npu ycnosun onnatbl UCNOJTHUTENO CbaKTVILIeCKVI MOHECEHHbIX MM pacxXodoB, CBA3aHHbIX C WCMNOJIHEHMEM
0653aTenbCTB MO JAaHHOMY JOroBOpY.

CrtaTbs 33. CmeTa Ha BbInosiHeHMe paboTbl (OKkazaHue ycnyru)

1. Ha BbinonHeHve pa6oTsbl (OkasaHve ycnyru), npeayCMOTPEeHHON OrOBOPOM O BbINOSIHEHUM paGoThl (OKa3aHUu
yCryru), MOXeT ObITb COCTaBrneHa TBepAast Unu nNpuénuauTensHasi cMeta.

CocTaBneHue Takom cMeTbl N0 TpeboBaHMIO NOTpebUTEeNst UM UCNONHUTENS 06s3aTenbHO.

2. cnonHutenb He BnpaBe TpeboBaTb YBENUYEHMS TBEPOOW CMEThI, @ NMOTPEOGUTENb - €€ YMEHbLUEHUS, B TOM
yucne B criydae, koraa B MOMEHT 3aKroUeHUst JOroBOPa UCKIYanach BO3MOXHOCTb NPeaycMOTPeTb MOSMHbIA 06bem
noasiexalmx BbIiMOSTHEHNIO paboT (OKasaHUIo yCryr) UM HEOBXOAMMBIX OJ1S1 3TOr0 pacxo4oB.

WcnonHutens nmeeT npaBo TpeboBaTb yBENUUEHUs TBEPAOM CMEThI MpU CyLLLeCTBEHHOM BO3pacTaHWM CTOMMOCTM
mMaTepuanoB 1 obopyaoBaHWSA, NPeLoCTaBNsSieMblX WUCMOMHWTENEM, a Takke OKa3blBaeMblX eMy TpeTbMMK nuuamu
yCnyr, KOTOpoe Henb3s GbINo NpeaycMoTpeTb NPy 3akniodeHun gorosopa. pn oTkase notpebuTens BbINOMHUTL 3TO
TpeboBaHve NCNonNHWUTENb BNpaBe pacToprHyTb AOroBOp B CyAebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEO6X0AMMOCTb BbINONHEHUS AONONHUTENBbHBIX PaboT (OKaszaHWs OOMOMHUTENbHbLIX YCNyr) u
Mo 3TOW MPUYMHE CYLLEeCTBEHHOro MpeBbllUeHNs MpubnuanTenbHOW CMeTbl, MCNonHUTEeNb 0653aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebuTtens. Ecnn notpebuTtens He gan cornacue Ha npesbilieHWe NpubnNM3anTensHON CMeThl,
OH BMnpaBe OTka3aTbCH OT UCMOMHEeHNs gorosopa. B atom cnydvae wcnonHutenb moxeT TpebosaTb OT noTpebutens
ynnaThbl LeHbl 3a BbINOMHEHHYI0 paboTy (oka3aHHylo ycnyry).

Vcnonuutenb, CBOEBPEMEHHO He npegynpeavBlLuMiA  NoTpebutens O  HeobXOOMMOCTU  MPEBbILLEHMWS
NpubNn3NTenbHOM cMeTbl, 0653aH UCNONHUTL AOroBOp, COXPaHssi MpaBO Ha onnaTty paboTbl (ycryrv) B npegenax
NpuBnM3NTENbLHON CMETHI.

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CrtaTbs 34. BbinonHeHue paboTbl M3 MaTepuana ucnonHuTens

1. icnonHuTene o6s3aH BbINONHUTL paboTy, onpedeneHHyr OOroBOPOM O BbINOMHEHWUM paboTbl, U3 CBOEro
MaTepuana v CBOUMWN CPeACcTBaMm, ECMNU MHOE He NpegyCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenes, NnpeaocTaBmBLUMIA MaTepuan Ang BbiNofHeHMs paboThl, OTBEYAET 3a €ro HeHaaexallee kKadecTBo
no npasunam o6 OTBETCTBEHHOCTU NpOAaBLa 3a TOBapbl HEHaAMNEeXalLlero Ka4yecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepwuan UcnonHuTenNs onflaynBaeTcsa noTpebuTenem npu 3akioYeHMU YKa3aHHOro AO0roBopa MOJSIHOCTBIO
unu B pasmepe, ykasaHHOM B JOrOBOPE O BbIMOMHEHUN paboThl C YCIOBMEM OKOHYATENBHOrO pacyeTa npu MonyvyeHun
notpedbutenem BbINOMHEHHON UCMONMHMTENEM paboThbl, ECriM MHOW MOPSIAOK pacyeToB 3a Marepuan MCMOoNHUTEeNs He
npeaycMoTpeH cornalleHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyaax, npegyCcMOTPEHHbLIX LOrOBOPOM O BbIMOSIHEHMM paboTbl, MaTtepuan MOXeT OblTb npegocTaBneH
ucnonHutenem notpebutento B kpeaut. locneayollee M3MeHeHUe LeHbl NpPeaoCTaBNEHHOro B KpeauT maTtepuana
NcnonHuTens He BrieyeT 3a coboli nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman ncnonHuTena n HeOGXO.lJ.I/IMbIe Angd BbINONMHEHUA pa60T|=| TeXHNn4eckne cpencrtsa, UHCTPYMEHTbI U
npo4yee OOCTaBNAOTCA K MeCTY BbINOJIHEHNA pa60T ncnonHuTenem.

CrtaTbs 35. BbinonHeHne paboTkl M3 MaTepuana (c Bellblo) noTpeduTens

1. Ecnu paboTa BbINONHAETCS NOMTHOCTLIO MW YaCcTUYHO N3 MaTtepuana (C Bellblo) noTpebuTens, UCNonHUTEnNb
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OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLu) u NnpaBuibHOE ero CNOJMb30BaHMeE.
WcnonHutenb obs3aH:

npeaynpeauTb NoTpedbutens O HeMnpUrogHocTM WnM  HegobpokavyecTBEHHOCTM NepedaHHOro noTpebutenem
MaTepuana (BeLun);

npencraBnTb OTHET 00 n3pacxogoBaHnm Mmartepumana n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTuU4HOM yTpaTbl (MoBpexaeHusl) maTtepuana (Bewn), NPUHATOro oT notpeburtens,
NCNonHUTENb 00513aH B TPEXAHEBHbIA CPOK 3aMEHUTb €r0 OAHOPOAHBIM MaTepManoMm (BeLLbio) aHanorMyHoro KavecTsa
W N0 >XenaHui notpebutens M3rotoBuTb U3genve n3 OOHOPOAHOrO MaTepuana (Belim) B pasyMHbI CPOK, a npwu
OTCYTCTBMM OAHOPOAHOro Matepuana (BeLuun) aHanormyHoro kKa4ectsa - BO3MECTUTb MOTpebuTento OBYKPaATHYIO LeEHY
yTpa4eHHOro (MoBpeXaeHHOro) MaTepumana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHOro) marepumana (BeLm) onpenensieTcs, UCXoast U3 LeHbl matepvana (Bewm),
cyllecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHve noTpebutend [OMKHO Obino ObiTb  YAOBNETBOPEHO
ucrnonHuTeneMm B AeHb A0OPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WMNu B AeHb BblHECEHMS CyaeGHOoro
pelleHus, ecnu TpeboBaHue noTpebuTtens 4o6POBOMBLHO YOOBNETBOPEHO HE ObISo.

Llena matepuana (Bewm), nepegaBaemMoro CNoHUTENIO, onpeaensieTcd B JOrOBOPE O BbIMNOMHEHWM paboTbl Unu
B MHOM JOKYMeHTe (KBUTaHLMK, 3akase), NnoaTBepxaatoLwem ero 3aknodeHune.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnuutens ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MMM 4YacTU4YHYK yTpaTty (noBpexgeHue)
MaTepuana (BeLn), NPUHATOro MM OT noTpebutensd, ecnu notpebutens npegynpexneH ucnonHuTenem o6 o0cobbix
CBOMCTBaxX Matepuana (BeLu), KoTopble MOryT NoBreYyb 3a cOO0M ero NOSHYI0 UMM YacTU4Hyo yTpaTty (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewm) He MornuM ObiTb OOHapyXeHbl NpW Hagnexawen npuemke
UCMNOMHMTENEM 3TOro MaTepuana (BeLm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CTtaTbs 36. O6513aHHOCTb MCNONHUTENs MHOPMUPOBaATbL NOTPeGuUTeNns 06 06CToATeNbCTBAX, KOTOPbIe MOTYT MOBMUATbL HA Ka4eCTBO
BbINOJIHAEMOMN paboTbl (OKa3biBaeMOW yCNyru) Uiy noBneyb 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb o0s3aH CBOEBPEMEHHO WMHAOPMMPOBaTb MNOTPEOUTENS O TOM, YTO CcOOMAeHUEe ykasaHun
noTpeduTens 1 uHble 06CTOATENbLCTBA, 3aBUCSILLME OT NOTPEOUTENS, MOTYT CHU3WUTb KayeCTBO BbIMOMHAEMON paboThbl
(okasbiBaeMoW ycryr) unm noenedb 3a cobo HEBO3MOXXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTps Ha CBOeBpeMeHHOoe W 060CHOBaHHOE WHMOPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUrOA4HbIN UM HeAOOPOKAYECTBEHHbI MaTepuan, He W3MEHWUT yKasaHun o crnocobe
BbIMONHEHNs paboTbl (Oka3aHus ycnyrn) nnbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOTMYT CHWU3UTb KavyecTBO
BbIMONHAEMON paboTbl (OKasbiBAaEMOW YCMyru), WCMONHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbINOMHEHNW paboTbl (OKasaHuu ycnyrun) n notpeboBaTtb NOMHOr0 Bo3MeLLeHUs YObITKOB.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 37. Nopsanok n chopmbl onnartbl BbINMONHEHHOW paboTbl (OKa3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebuTtens 06513aH onnaTUTbL OKa3aHHbIE eMy YCIyr B MOPSAKE U B CPOKM, KOTOPbIE YCTaAHOBIEHbLI 4OrOBOPOM
C UCMONHUTENEM.
(4acTb nepsas B peq. PegepansbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTUTb BbINOIHEHHYIO UCMIOMHUTENEM B NOMHOM 06beme paboTy nocrne ee npuHATUSA
notpebutenem. C cornacusi notpebutens pabota MoxeT ObiTb onnavyeHa MM NpY 3akloyYeHUuW [oroBopa B MOSIHOM
pasmepe unu nyTem BbiAayu aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YyCnyr (BbINOMHEHHbIX PaboT) Mpou3BOAUTCH MNOCPEACTBOM HaNWYHbIX UMM Ge3Hann4yHbIX
pacyeToB B COOTBETCTBUM C 3akoHodaTenbcTBom Poccuiickon ®egepauun.
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(yacTb TpeTbs BBeageHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ucnonb3osBaHMM HanU4YHoOW OPMbI pacyeToB onnata ToBapos (paboT, ycnyr) notpebutenem npovsBoaMTCA
B COOTBETCTBMM C YKaszaHMeM npofasua (UCNOMHMTENS) MyTeM BHECEHWS HanWYHbIX OEHEeXHbIX CPeAcTB npoaasuy
(ncnonHuTentio), NMbo B KpeAUTHYIO OpraHM3aumio, nMbo NnaTexHoMy areHTy, OCYLUeCTBAsAWeEMY AeATeNbHOCTb Mo
npuemy nnarexen dusmdecknx nuu, nNmbo OaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocyliecTBnstolemy
OeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHKkax W GaHKOBCKOM AeATenbHOCTW, €Cnv WHOEe He
yCTaHOBMeHO hefepanbHbIMY 3aKOHaMW UM UHBIMW HOPMAaTUBHbLIMW MpaBoBbIMW akTamu Poccuiickon degepaunn.
Mpn atom obsaAsaTenbcTBa noTpebuTtens neped npogasBuUoOM (MCMONMHUTENEM) MO onnaTe ToBapoB (pabot, ycnyr)
CUMTaIOTCH UCMOSTHEHHLIMWN B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeacTB C MOMEHTa BHECEHWUS HanWYHbIX AEHEXHbIX
CpeacTB COOTBETCTBEHHO NpoAaBuy (MCMOMHWUTENO), NMMOO B KPEeAUTHYI OopraHusauuio, Nnbo nnaTexHOMy areHTy,
OCYLLeCTBAAOLEMY AeATENbHOCTb NO NpYeMy nnatexen guanyeckux nuu, nmbo BGaHKOBCKOMY MMaTeXHOMY areHTy
(cybareHTy), OCyLIECTBNALWEMY OEATENIbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M OGaHKOBCKOM
OesATenbHOCTH.
(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratbs 38. YTpaTuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CrtaTbsa 39. PerynMpOBaHue OKasaHusA oTaenbHbIX BUAOB yCcnyr

MocrnencTeus HapyLUEHUS YCIOBWIA JOTOBOPOB 06 OKa3aHWM OTAeNbHbIX BUAOB YCIYr, €Clv Takue [OroBopbl Mo
CBOEMY XapaKTepy He noanagatoT noa AeWCTBUE HACTOsLLEN rMaBbl, ONPeaensioTcs 3aKoHOM.

Crtatbsa 39.1. I'Ipanma OKa3aHus oTaeNlbHbIX BUAOB yCIyr, BbINOJTHEHUA OTAEeNIbHbIX BUAOB pa60T ﬂOTpeGMTeJ‘IﬂM
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTOENbHbIX BWOOB YCMyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBnmeatoTcs MNMpasutensctBoM Poccunckon ®enepaumn.

Mnasa IV. TOCYAAPCTBEHHAS N OBLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEN

CrtaTbs 40. ®eaepanbHbIv rocyAapcTBeHHbIA HaA30p B 06nacTu 3aWumThl NpaB notpeéurenen
(B pea. PepgepaneHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIi FOCYySapCTBEHHbIM Hag30op B obnactn 3awuTbl NpaB noTtpebuTtenen OocyLlecTBnsieTcs
YMNOMHOMOYEHHbIM heaeparnbHbIM OpraHOM UCMOMNHUTENBHON BNAcTU (fanee - opraH rocyaapCTBEHHOro Haasopa) B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.

2. ®epepanbHbIi rocyaapCTBEHHbIN HaA30p B 06r1acTy 3almThl NpaB NoTpebutenen BKNoYaeT B cebs:

1) opraHu3auuilo ¥ npoBedeHWe MPOBEPOK COOMNAEHUS W3roTOBUTENAMU (MCMNOMHUTENAMW, NpoAaBLaMm,
YMNONHOMOYEHHBIMW OpPraHM3auusMn Uy yNomHOMOYEHHbIMW UHAVBUAYaNbHLIMU NpeanpuHMmMaTensaMy, uMnoptepamm)
TpeboBaHWI, YCTaHOBIEHHbIX MEXAyHapoaHbIMY goroBopamun Poccuickon degepaumm, HacToawmm 3akoHOM, ApYrMmu
denepanbHbIMM 3aKOHaMM U UHBIMW HOPMaTVBHBIMW NPaBOBbIMU akTamu Poccunckon degepaumun, perynupytolmmm
OTHoWeHMs B obnacty 3awwmTbl npas notpebutenen (ganee - obs3atenbHble TpeboBaHUS), NpeanMcaHnuin AOMKHOCTHbIX
nu1L, opraHa rocyfapCcTBEHHOro Haa3opa;

2) opraHusauuio 1 npoBeaeHne NPoBEePOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssaTtenbHbiM TpeboBaHUsM,
obecneuynBatownm 6e30nacHOCTb TOBaApoB (paboT, ycnyr) Ans XXU3Hu 1 300p0oBbs NOTPEOUTENEN, OKpYXKatoLWen cpeabl,
npegynpexaeHne OencTBMi, BBOOAWMX NoTpebuTenen B 3abnyxaeHue, U nNpefoTBpalLEHWE MPUYMHEHWUs Bpeda
umyLlecTBy noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMU C MeXAyHapodHbiMu gdorosBopamu  Poccuinckon
®epepaumu, denepanbHbIMU 3aKOHAMU Y UHBIMW HOPMAaTUBHBIMW NPaBoOBbIMU akTamu Poccuickon Penepauny;

3) npumMeHeHue B nopsiake, YCTAHOBIIEHHOM 3akoHoaaTtenbcTBoM Poccuiickon ®Pepepauumn, mep npeceveHus
HapylweHun obsAsaTenbHbIX TpeboBaHuW, BblAady NPeanuMcaHuii O NpekpalleHnn HapyLleHuin npae notpebutenen, o
npekpaweHun HapyleHun obasaTenbHblx TpeboBaHui, 06 YCTpaHEeHUW BbISIBNEHHbLIX HapyweHun obssaTenbHbiX
TpeboBaHWi, NpUBNeYeHe K OTBETCTBEHHOCTM NLL, COBEPLUMBLLNX TakMe HapyLUEHUS;
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4) cuctemaTtnyeckoe HabngeHe 3a UCMoNHeHWEM o06si3aTenbHbIX TpeGoBaHWi, aHanu3 M MpPOrHo3vMpoBaHWe
COCTOSIHUSI UCMONHEHUsi 06A3aTenbHblX TpeGoBaHWM MpW  OCYLUECTBMEHUM  U3rOTOBUTENSMMU  (UCMOMHUTENAMM,
npoaaBLamMm, YNorHOMOYEHHBIMU OpraHM3aUnsMu UM YNONMHOMOYEHHBIMU MHAMBUAYaNbHBIMU NpeanpuHUMaTensMm,
UMropTepamMun) CBOEN AeSTENbHOCTY;

5) cTratnctnyeckoe HabnogeHne B obnactn obecneyeHns 3awmuTel NpaB NoTpebuTenen, y4et U aHanus crnyyaes
NPUYMHEHNS BpEa XXU3HU 1 300POBbLI0 NOTpeOMTENen, OKpyXatoLlen cpede 1 UMyLLecTBy NoTpebutenei, CBS3aHHOIO C
npuobpeTeHnem u ncnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamm, onacHblx ToBapos (paboT, ycnyr) nbo ¢
npegocTaBneHnemM noTpebuTensM HeCBOEBPEMEHHOW, HEMOMHOW, HEeQOCTOBEPHOM W BBOAsAWEN B 3abnyxaeHve
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNe aHanu3a 1 oueHKM 3hdEKTUBHOCTM (heaeparnbHOro rocyapCTBEHHOIO Haasopa B
obnacTu 3alumnThkl NpaB noTpedutenei;

7) eXerogHylo nogrotoBKy Ha OCHOBaHWWM pe3ynbTaToB AeATeNnbHOCTM, NPeayCMOTPEHHOW noanyHktamu 1 -6
HaCTOosLLEro NyHKTa, rocyaapCTBEHHbIX AOKNaA0B O 3awuTe npas notpebutenen B Poccunckon ®egepaumm B nopsake,
ycTaHoBneHHOM [NpaButenscTtBoMm Poccuiickon deanepavmm.

3. K oTHOweHnsaAM, CBSAA3aHHbIM C OCYLLECTBIEHMEM dheaepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3aWwunThl NpaB NOTpebuTenen, opraHMsauven n NpoBeLeHNEM MPOBEPOK U3roToBUTENEN (MCNOMHUTENEN, NPOLAaBLIOB,
YMNOMMHOMOYEHHbIX OpraHvM3auuMnm WunuM  YNofIHOMOYEHHbIX MHAMBUAYamNbHbIX NpeanpvHMMaTtenen, MMMIopTeposB),
npuMeHsitoTcs nonoxeHns PegepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awmuTte npaB PUONYECKUX
oy v MHAMBUAYanNbHbLIX NpeanpuHMMaTtenet npu  OCYLLEeCTBMEHUU [OCYAApCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMNANbHOro KOHTpona".

4. [JOMKHOCTHblE NMLA opraHa rocygapcTBEHHOro Hagsopa B MOpsiake, YCTaHOBMEHHOM 3aKoHO4ATEeNbCTBOM
Poccuiickon ®enepauun, nmeloT npaso:

1) 3anpawwuBaTe M MNofy4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MWCbMEHHBIX 3anpocOB OT OpPraHoB
rocyqapcTBEHHOM BMacTW, OPraHoB MECTHOTO CaMoynpaBreHusl, OBLLECTBEHHbIX OpraHu3auuii, W3roToBUTenei
(ucnonHuTEnen, npoOaBUOB, YNOMHOMOYEHHbIX  OpraHuM3auuii UM YNONMTHOMOYEHHbLIX  MHAMBUAOYamNbHbIX
npeanpuHMmarenein, MNopTepoB) MHAoPMaLIMIO U IOKYMEHTbI MO BONpocaM 3allmThl Npas noTpebuTenei;

2) 6ecnpensTCTBEHHO MO MNPeAbSBNEHUN CIY)XeOHOro YAOCTOBEPEHWUsT M KOMUMM MNpuKasa (pacrnopsikKeHus)
pykoBOOUTENS (3aMeCcTUTENsI PYKOBOAUTENS) opraHa rocyiapCTBEHHOrO Haf3opa O Ha3HaYeHWM MpOBEpKU MocellaTtb
TeppuTopuio, 30aHUdA, noMelleHna U COOpYyXeHudA, ucnonb3yemble Wun3rotoButenem (VICI'IOJ'IHI/ITeJ'IeM, npoaasLOoM,
YNOSTHOMOYEHHOW OpraHu3aumMein Unu ynorHOMOYEHHbIM WMHOUBMAYaNbHLIM NPeanpuHMMaTenem, UMNopTepoM) Mpu
OCYLLIECTBMNEHNMN CBOEW AESTENBHOCTU, B LIENSIX NPOBEAEHNSI MEPONPUSITUIA MO KOHTPOJO;

3) npoBoauTb oT60op Npob6 u o06pasuoB TOBApOB, MNpPeAHa3HAYeHHbIX AN peanusaumm 1 peanuayembixX
notpebutensm, Ang NpoBeAeHNss UX UCCIEeAOBaHUN, NCMbITAHWUR;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpoAaBLaM,  YMONTHOMOYEHHbIM  OpraHu3aumsM  WUnu
YMOSTHOMOYEHHbIM UHAMBUAYaNbHLIM MPeAnpUHUMATENSAM, UMMIOpPTEPaM) NPEANMCaHUS O MPEKpaLLleHUN HapyLUeHWUWn
npae noTpebutenen, O npeKkpaweHUn HapylweHun obssatenbHbix TpeboBaHuM, 06 YCTpaHEHUU BbISIBNIEHHbLIX
HapyweHun obsasaTenbHbix TpeboBaHWA, O MpoBedeHUM MeponpuaTuA no obecneveHnto npefoTBpalleHVs Bpeaa
XKM3HW, 300POBLI0 M UMYLLIECTBY NOTPEOUTENEN, OKPY>KaIOLLEN cpeae;

5) cocTaBnATbL NPOTOKONbI 06 aAMUHUCTPATUBHbBIX NPaBOHapPYyLIEHUAX B obnactu 3aliuThl NpaB notpeduTenen,
paccmaTpuBaTth Aena 06 ykazaHHbIX aAMUHUCTPATUBHbIX MPaBOHAPYLUEHWUSIX U NPUHUMaTbL Mepbl MO NPeaoTBpaLLEHUI0
TakuX HapyLUEeHWUi;

6) HanpaBnATb B YMNONIHOMOYEHHble OpraHbl MaTepuarnbl, CBA3aHHble C HapyleHusMu obsisaTenbHbIX
TpeGoBaHWiA, ANs peLleHns BOMPOCOB O BO30YXXAEHWUM YrofoBHbIX AeN Mo Npu3Hakam NpecTynieHui;

7) o6pau.|,aTbc;| B CyA C 3adBliEHAMUN B 3alUUTy Mpas n0Tpe6v|Tene|7|, 3aKOHHbIX MHTEpecoB HeonpeaeneHHoro
Kpyra ﬂOTpGGMTeﬂeVI, a TaKkke C 3adaBlieHndamMmn O nukBMaaumm  MNU3rotoBUTENA (I/ICFIOJ'IHI/ITeJ'Iﬂ, npoaasua,
ynOJ'IHOMO‘-IeHHOVI opraHunsauunu, |/|M|'|opTepa) nmbo o npekpaweHnn AeATeN1IbHOCTU nHamsngyaribHoro
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npegnpyHMMaTens (yNnomHOMOYEHHOIro MHAMBUAYaNbHOro NPeanpuHMMaTens) 3a HeogHokpaTHoe (4Ba 1 bonee pasa B
TeYeHne OAHOro KaneHgapHoro roga) wnu rpyboe (moBnekwee cMepTb WM MaccoBble 3aboneBaHusi, OTpaBIiEHUs
nogen) HapyLleHve npae noTpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Jeno no cBOen MHMunaTmBe UM No MHULMaTUBE NUL, y4acTBYOLWMX B AeNe, AN1A Aa4YN 3aKMNoYeHus No geny B Lensx
3awmThl NpaB NoTpebutenen B nopsake, yCTaHOBIIEHHOM 3akoHoAaTenbCcTBOM Poccuiickon Peagepaumn.

5.1. MNpeanucaxuve, BbidaHHOE NPU OCYLLECTBIIEHMU FOCYOApPCTBEHHOrO Hajasopa B o6nactv 3awuTbl npas
notpebutenew, MoXeT OblTb 0BanoBaHo B apbUTpaXkHbIV CyA B TeYeHUE Tpex MecsiLeB CO OHS ero Bbigadu. B cnyyae
NPUHATWA 3asBneHns 06 obxanoBaHUM 3TOrO NPeAnUcaHna K NPOM3BOACTBY apOUTPadKHOro cyaa WCMONHEHWe 3TOoro
npegnmcaHnsa NpUocTaHaBIMBaETCA A0 AHSA BCTYNNEHUS pelleHns aponuTpaykHOro cyaa B 3aKOHHYHO CUny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyqapCTBEHHOro HaA30pa BrpaBe AaBaTb PasbsiCHEHUS NO BONPOCcaM MPUMEHEHMST 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBOBbLIX akToB Poccuiickon Penepaumun, perynmpyrowmx OTHOLIEHWS B o6nactv 3aluTbl npaB
notpeburenen.

7. TocyoapcTBeHHbIi HaO3op 3a COOTBETCTBMEM ToBapoB TpebGoBaHMsaM 6e30MacHOCTM, YCTAHOBIEHHbLIM
TEXHWUYECKMMMW  pernameHTamy, OCYLIeCTBRsSieTCs Takke  YNONMHOMOYEHHbIMM  ddedepanbHbiMKA  OpraHamu
WCMOSTHUTENbBHOW BNacTM B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickoli  degepaumm O TEXHUYECKOM
perynMpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMONHOMOYEHHbIMM  bedepanbHbiMU  OpraHamMm
WCMONHUTENBHON BracTh, yKa3aHHbIMW B MyHKTE 7 HacTosIlWeWn cTaTbW, ocyllecTBnsieT OpMUMPOBaHWE U BedeHue
OTKPbLITOro 1 06LLEeA0CTYNHOro rocy4apCTBEHHOIO MHGPOPMAaLIMOHHOMO pecypca B 06nacTu 3alwmTbl npaB notpebutenei,
kayecTBa M GesonacHocTun ToBapor (paboT, ycnyr) B nopsigke, ycTaHoBreHHoM [lpaBuTtenbcTtBom  Poccuickon
depepauymun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)

Cratbs 41. O65I3aHHOCTb W3roToBUTENs (MCMONMHUTENsi, NpoAdaBuUa, YMNOSIHOMOYEHHOW OpraHu3auMm WM YNONHOMOYEHHOro
MHAMBUAYanbLHoOro npeanpyvHUMarerns, UMNopTepa) No NnpeAocTaBrneHno MHopmaLmumn opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PepgepaneHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOJTHOMOY€EeHHasa opraHm3auus nnn yI'IOJ'IHOMOLIeHHbIVI
WHAVBUAOYanbHbLIV NpeanpuHMMaTens, umnoptep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOMMKHOCTHBIX NuL, 0653aH NpefoCcTaBuUTb B YCTAHOBMEHHbIA UMW CPOK [OCTOBEPHble CBeAEeHMWsl, OOKYMeHTauuio,
06bACHEHNA B NMCbMEHHOM U (MNN) YCTHON hopMe 1 NHYL0 MHOpMaLMIo, HEOOXOAMMYIO ANsi OCYLLECTBIEHNS OpraHoM
rocyaapCTBEHHOro Hag3opa M ero AOMKHOCTHbIMW fUMLAMKM  MOMIHOMOYUIA, YCTAHOBIEHHbIX 3aKOHOOATENbCTBOM
Poccuiickon degepaumm.

CTtaTbs 42. YTpaTuna cuny. - ®eaepanbHbiil 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. [lonHOMOUYMSA BbICLUUX UCMOSTHUTENbLHLIX OPraHOB rocyfapcTBeHHOW BnacTu cybwbektoB Poccuiickon ®depepauum B
obnactu 3awmThl NpaB NoTpedGuTenemn

(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbicluMiA  MCMOMNHUTENbHBLIA OpraH rocydapCTBEHHOW BracTW COOTBETCTBYloLlEro cybbekta Poccuiickoi
degepaumm ocyLLEeCTBNSET MEPONPUATUS MO peanuaaunm, obecnedyeHnto 1 3almTe nNpas noTpebuteneli 1 B npegenax
CBOMX MOSTHOMOUUIA MPUHUMAET onpeneneHHble Mepbl.

KoHcynbTaHTlInoc: npumeyaHue.
MonoxeHua cTtatbn 42.2 pacnpoCTPaHSTCS Ha MONHOMOYMA heaepanbHbIX OPraHoB WCMOSHUTENBbHOW BRacTw,
KOTOpble He nepefaHbl AN OCyLLeCTBNEeHNA opraHam rocyaapCcTBeHHoN BnacTn cybwektoB Poccuiickon depepaumm u

OopraHam MecCTHOro camoynpasiieHnda COOTBETCTBYHOLLMMU (beﬂ,epaﬂbelMl/l 3aKOHaMW.
Cratbs 42.2. lNepepaya ocyLweCTBIIEHUsS NMOJSIHOMOYMIA OpraHa rocyfapCTBEHHOro HaA3opa oOpraHam WCMOJIHUTENIbHOW BracTu
cy6bekToB Poccuiickon ®eagepaumnm

(BBegeHa PegepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)
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[MornHOoMOuUMsA oOpraHa rocygapCTBEHHOrO Hag3opa MO  OCyllecTBreHu denepanbHOro rocygapCTBEHHOMO
Haa3opa B obnacTtu 3awmThl NpaB noTpedbutenen MoryT nepegaBaTbCs 118 OCYLLECTBNEHUS OpraHaM MCMOSNTHUTENbHON
Bnactu cybwektoB Poccuiickon ®eaepauun noctaHosneHmamn lNpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akoHOM OT 6 okTsbpst 1999 roga N 184-03 "O6 06WMX MpUHUMNAX OpraHusauumn
3aKoHogaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMONMHUTENBHBIX OPraHOB rOCYAapCTBEHHOW BriacTu cyobekToB Poccuickon
denepaummn”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB NoTpeduTenen, yCTaHOBIEHHbIX 3aKOHAMU U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMU
aktamu Poccuickon ®epepauum

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylueHWe npaB noTpebuTenei, yCTaHOBMEHHbIX 3aKOHAaMW U UHbIMM HOPMAaTMBHbLIMW MPABOBLIMUA aKTaMu
Poccuiickon ®depepauun, npogaseu  (MCMOMHWTENb, W3rOTOBWUTENb,  YMONHOMOYEHHAsi opraHusauus  unu
YMNOSTHOMOYEHHbI  UHAVBUAYANbHbLIA MpeanpuHMMaTenb, UMMOPTEP) HECeT aAMMHUCTPATMBHYIO, YTOMOBHYIO UK
rpa)kgaHcKo-NpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin denepaumm.

CraTbs 44. OcymeCTBneHMe 3awunTbl npaB n0Tpe6MTenel7| opraHaMu MeCTHOro camoynpaBneHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopumn MyHULMNanNbHOro O6pa3OBaHMF| opraHbl MeCTHOro
camoynpasrieHusa Brpase:

paccMmaTpuBaTh Xanobbl NoTpebuTenen, KOHCYNbLTUPOBATL UX MO BOMpPOCcaM 3aluUThl NpaB NoTpeduTene;
obpallaTtbCcs B cyabl B 3aWMUTY NpaB NnoTpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenei).

Mpw BbISIBNIEHUK NO xanobe noTpebutens Toeapos (paboT, ycnyr) HeHaanexallero kKa4ecTBa, a TakKe OMacCHbIX
ONSA KM3HW, 300pOBbS, MMYyLLECTBa notpebutenen n okpyxawLllen cpefbl HesaMeanuTenbHO u3Bewatb 06 3Tom
denepanbHble opraHbl UCMONMHWUTENBHON BRacTW, OCYLLECTBMSIOLLME KOHTPOMNb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoXxeT OCYLLLECTBNATLCA Yepe3 MHOrO(YHKLMOHASNbHbIE LIEHTPbl NPegoCTaBNeHns
roCyAapCTBEHHbIX U MyHULMNANBHbLIX YCIYT.
(vacTb TpeTba BBeaeHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa obLecTBEHHbIX 06 beANHEHNI NOTPeOUTENEn (MX accoumnalmi, Cor30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. paxaaHe BnpaBe 06beAUHATLCS Ha JOOPOBOIbHOM OCHOBE B 0OOLLECTBEHHble 0O6beauHeHUst noTpebuTtenen
(x accoumaumn, cotosbl), KOTOPbIE OCYLLECTBIAIOT CBOKW AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
ob6beaguHeHM (MX accoumaLmii, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon deaepaumm.

2. O6LecTBEHHbIE 00BbEANHEHUSI NOTPEDOUTENEN (MX accoumauun, Co3bl) ANS OCYLLECTBIEHNS CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B pa3paboTke obsa3aTenbHbiXx TpeboBaHWi K ToBapam (paboTam, ycrnyram), a Takke MpOEeKToB
3aKOHOB M WMHbIX HOPMAaTMBHbLIX MPaBOBbIXx akToB Poccuickon depepaunn, perynupylowimx OTHOLIEeHUs B obnactu
3awWuThbl NpaB noTpebutenen;

NpPOBOAMTbL HE3ABUCMMYIO SKCNEPTU3Y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTensckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;

OCYLLECTBNATb OOLECTBEHHBLIN KOHTPONb 3a cobniojeHuem npaB noTpebuTenen u HanpaensTb B OpraH
rocygapCTBEHHONO Hag3opa M OpraHbl MECTHOTO CaMoynpaBreHus MHopMauuilo o akTax HapyweHuid npas
noTpebuTenel Ans NpoBeAeHUs NPOBEPKM 3TUX (PaKTOB M NPUHSATUS B Criydae UX NOATBEPXKOEHUS Mep MO NPeceyYeHuto
HapyLleHWI NpaB noTpebuTenei B npegenax NoMHOMOYNIA yKka3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUM JKCTepTU3
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHusi: 24.01.2018

no dgaktam HapyleHun npaB notpebutenen B cBA3M C obpaweHuamu noTpedbutenen. [lpu ocyllecTBneHnn
00LEeCTBEHHOIO KOHTpOnsi o06OLWecTBeHHble 00beanHeHust noTpebuTtenen (Mx accoumaumu, COK3bl) He BrnpaBe
TpeboBaTb OT U3roTOBUTENEN (MCMONMHUTENEN, NPOAaBLIOB, YMOJTHOMOYEHHbLIX OpraHusauui UM  YnorIHOMOYEHHbIX
WHAMBUAOYanNbHbLIX NpeanpuHUMaTtenen, UMNopTepoB) MpeacTaBneHne [OKYMEHTOB (BbIMOMHEHWE OeNCcTBuR),
006513aHHOCTL NpeacTaBrneHns (BbINOMHEHWS) KOTOPbIX MO TpeboBaHMI0 NOTPeOUTENS HE yCTaHOBMEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb UHOPMaLMIO O NpaBax NoTpedbuTenen n o HEOBXOAMMBIX ENCTBUSAX MO 3awmuTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCNeAOBaHMIN KavyecTBa TOBapoB (paboT, ycnyr), a Takke MHy0 MHdOopMauuo, KoTopas
Oynet cnocobcTBOBaTh peanu3auMu nNpaB M 3aKOHHbIX MHTepecoB notpebutenen. ybnukyemble o6LLEeCTBEHHBIMU
ob6beavHeHAMU NoTpebuTenen (Mx accoumauusamm, coo3ammn) pedynbTaTbl CPaBHUTENbHbLIX UCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycnyr) He SABMAITCHA peknaMmon;

BHOCI/ITbB(*)e,D,epaJ'IbeIe opraHbl MUCMOJTHUTENbHOWN BnacTtun, opraHumsauun npeanoxeHmda O NPUHATUKM Mep no
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHMIO MPOM3BOACTBA W peanu3auum TOBapoB
(BbINOMHEHUS! paboT, okasaHWs YCnyr), No OT3bIBY C BHYTPEHHErO pbiHKa TOBapOB (paboT, yCnyr), He COOTBETCTBYIOLLMX
npeabsiBrseMbIM K HUM W YCTAHOBIIEHHbIM 3akoHoaaTenbcTtBoM Poccuiickon  ®depepauum 0 TEXHUYECKOM
perynmpoBaHum o0bs3aTenbHbIM TpebOBaHMAM;

BHOCUTb B OpraHbl NPoKypaTypbl U doeaeparnbHble opraHbl UCMOMHUTENBHOW BNacT Matepuarnsl O NPUBNEYEHUN K
OTBETCTBEHHOCTM 1ML, OCYLLECTBMSAIOLIMX MPOU3BOACTBO W peanusauuio ToBapoB (BbiNoSNHeHWE paboT, okasaHue
YCIyr), He COOTBETCTBYIOLUMX MpeabsiBNsSeMbIM K HUM 00si3aTenbHbiM TPeGoBaHUAM, a Takke Hapylualolmx npasa
noTpebuTenei, yCTaHOBEHHbIE 3aKOHAMU M MHBIMW HOPMAaTUBHBLIMM NPaBOBLIMK akTamu Poccuiickoi depepaumu;

ob6palLaTbecst B OpraHbl NpoKypaTypbl ¢ Npocbbamm NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHOB UCMOMHUTENBHOW BriacTW, akTOB OPraHOB WCMOMHUTENbHOW Bnactu cybbektoB Poccuiickoin
denepaumm M akToB OpraHOB MECTHOIO CaMOyMpaBeHWsl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM PerynmpyroLwmm
OTHOLLIEHMS B 00NacTy 3awuTbl NpaB NoTpebuTenen HopmaTUBHLIM NPaBOBbIM akTaM Poccunckon ®egepaunu;

obpalaTbcst B Cydbl C 3asiBNEHMSMW B 3aluUTy npaB noTpebuTenem u 3aKOHHbIX MHTEPECOB OTAESNbHbIX
notpebutenen (rpynnsl NOTpeduTenemn, HeonpeaeneHHoOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOrO Hag3opa B (OOPMMPOBAHNN OTKPLITLIX U 0OBLLEAOCTYNMHbIX
rocyaapCTBEHHbIX MHPOPMALIMOHHBIX PECYpPCOB B 06nactTy 3awutbl nNpaB notpebutenen, kadectBa M He3onacHoCTU
TOoBapoB (paboT, ycnyr).
(ab3auy BBepgeH ®PenepanbHbiM 3akoHom oT 18.07.2011 N 242-®3, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTtaTbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHOro Kpyra noTpeéurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Haa3opa, opraHbl MECTHOrO  caMoynpaBfeHusi, obLecTBeHHble 0ObeanHeHus
notpebutenen (ux accoumaumu, Co3bl) BrpaBe NpeabsiBNsATb UCKM B CyAbl O MpeKpalleHMn NpOoTUBOMPaBHbIX
OEVCTBUA  U3roTOBUTENS  (MCMONHUTENS, nNpoAaBua, YMNOMIHOMOYEHHOW OpraHus3auMum WnvM - yrnoriHOMOYE€HHOro
WHAMBMAYANbHOro NPeanpUHUMAaTens, UMNopTepa) B OTHOLLEHUW HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepBas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHUM Takoro ncka cya 0ba3biBaeT npaBoHapylWMTeNns AOBECTU B YCTAHOBMEHHbIA CYyAOM CpOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM UK MHBIM CNIOCOOOM [0 CBeAEHUS NOTpebuTenen peLlerHre cyaa.

BcTynuBLUee B 3aKOHHYHO CUINY peLUEHUE Cy[a O NPU3HaHUN OEUCTBUIA U3rOTOBUTENS (UCMOMHMTENS, npoaasLa,
YMNOSTHOMOYEHHON OpraHM3auuM UnM  YNormHOMOYEHHOTO  WHAMBWAYaNbHOIO  MpeanpuHMMmatens,  vMmnopTepa)
NPOTUBOMNPaBHLIMU B OTHOLLEHUM HeonpeaeneHHoro kpyra notpebutenen obsi3atensHoO Ans cyaa, paccMaTpuBatoLLEro
UCK NoTpebuTens o 3awuTe ero npas, BO3HMKLIMX BCIEACTBUE HACTYMMEHUS TPaXAaHCKO-MPaBOBbIX MOCNEACTBUIA
OeCTBUA  U3roTOBUTENS  (MCMOMHWTENS, NpoAaBLa, YMNOMHOMOYEHHOW oOpraHW3auuum WnuM  YnorHOMOYEHHOro
WHAMBUAYanbHOrO NpeAnpUHMMAaTEns, UMNopTepa), B 4acTu BOMPOCOB, MMENW N MECTO Takue OENCTBUSI U COBEPLUEHDI
M OHW un3roToBUTENEM (MCMOMHWTENEM, MPOAABLIOM, YMONMHOMOYEHHOW OpraHu3auuein unv  yrnorHOMOYEHHbIM
UHAMBMAYaNbHLIM NpeanpuHUMaTenem, UMNopTeEPOM).

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 29 u3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 24.01.2018

OAHOBpPEMEHHO C YAOBMETBOPEHMEM MCKa, NPEOBbABMEHHOrO 06LLECTBEHHBIM 06beanHeHMeM noTpebutenen (ux
accoumaumen, Colo30M), opraHaMmy MeCTHOrO CaMoyMnpaBneHns B MHTepecax HeonpeneneHHoro kpyra notpebutenen,
cyd NPUHUMAET peLleHne O BO3MELLEHUN OOLlecTBEHHOMY obObeanHeHuto noTpedbuTenen (Mx accoumauumun, cotosy),
opraHam MeCTHOro CamoyrnpaBfieHUS BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3OEpXKeK, a TakkKe MHbIX BO3HMKLIUX OO0
obpalleHnst B Cyd M CBHA3aHHbIX C PacCMOTPEHUEM Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCle pacxofoB Ha
npoBeAeHNe HE3AaBMCMMOWN KCMEePTU3bl B CIydae BbISIBIIEHUS B pe3yfbTaTe NpOBEAEHUS Takon SKCNepTu3bl HapyLLIEHNs]
obsazaTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3angeHT
Poccuiickon denepaunn
b.ENbUWH
Mockea, [lom CoBeToB Poccun
7 cbeBpans 1992 ropa
N 2300-1
KOHCYH bTaHTInroC www.consultant.ru Crpanuua 30 13 30
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